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EXPLANATORY NOTE

Cash America International, Inc. (the “Company™) is filing this Amendment No. 1 to its Quarterly Report on
Form 10-Q for the quarter ended June 30, 2004, which was originally filed on July 23, 2004. This
Amendment No. 1 is being filed to address comments from the staff of the Securities and Exchange
Commission in connection with the staff’s review of the 2003 Form 10-K. This Amendment No. 1 amends:
(i) Part I, Item 1, Financial Statements to add a “restatement” paragraph in Note 1 of Notes to Consolidated
Financial Statements, to reclassify certain items between operating activities cash flows and investing
activities cash flows in the Consolidated Statements of Cash Flows to eliminate certain non-cash transactions,
and to include certain non-cash item disclosures; (ii) Item 2, Liquidity and Capital Resources under
Management’s Discussion and Analysis of Financial Condition and Results of Operations to reflect the
amendment made to the Consolidated Statements of Cash Flows as described in (i); and (iii) certifications to
be currently dated as required by Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934,
as amended.

The changes related to the above items reflect solely a reclassification in the Consolidated Statements of Cash
Flows to eliminate the amounts of forfeited pawn loans during the applicable period, previously reported
when the pawn loan amount was fully satisfied through a forfeiture of the pledged goods which were then
transferred to goods available for disposition, to reporting the principal amount collected on those loans in the
period when the forfeited collateral is sold. Any proceeds received in excess of the principal amount loaned
are reported as operating cash flows. In addition, pawn loans renewed and cash advances renewed are no
longer included in the Consolidated Statements of Cash Flows. See Note 1 of Notes to Consolidated
Financial Statements for specific details.

This Amendment No. 1 does not result in a change in the Company’s previously reported earnings shown in
its Consolidated Statements of Operations or on any amounts previously reported in its Consolidated Balance
Sheets. Further, this Amendment No. 1 does not reflect events occurring after the filing of the 2004 second
quarter Form 10-Q, and does not modify or update the disclosures therein in any way other than as required to
reflect the amendments described above.



PART I. FINANCIAL INFORMATION

Item 1. Financial Statements

CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEETS

(in thousands, except share data)

Assets

Current assets:
Cash and cash equivalents .............cccoceevvieeieiineeneeieeeeceen
PaWn L0ANS.......ceeiiieiieiieieeeeeee et
Cash advances, NEt.........cccvvvieuviiiiiieeeeeeee e
Merchandise held for disposition, Net...........ccceeeververeerreennnne.
Finance and service charges receivable..........c.occeveevveerennne
Other receivables and prepaid eXpenses..........occeevevveeverevennnns
Income taxes recoverable ...........ccevvereeriercienieeieseee e
Deferred tax aSSELS.....uevuieiiieriieerieerieerreeree e eeeeeree e

Total Current aSSetS .........coevveeeeeiuieeeeiieeeeceeeeeeee e
Property and equipment, Net ...........coceerieiieienienieeee e
GOOAWILL ... et
OthET ASSELS ...veiievieirieeeiee ettt ettt eee et e etaeeeaeas

TOtAl ASSELS....vviiieeieeieiiie ettt e eaaee e

Liabilities and Stockholders’ Equity

Current liabilities:
Accounts payable and accrued eXpenses ...........cceeeververieennenne
CUStOMET AEPOSILS ..vvenvreneeeireeeieriietieeeeeeeee st eee e saesaee e
Income taxes currently payable ..........ccooeiiiiiiiieniniieeee
Current portion of long-term debt...........ccceeiiriiieiiiiieenee.

Total current HabilitieS .........oeevvviiiiiiiieieeeee e

Deferred tax Habilities.........ccocveiiivvieiiiiiieeeeee e
Long-term debt.......cccoceiiiiieniieiiceceeeeee e

Stockholders’ equity:

Common stock, $.10 par value per share, 80,000,000 shares
authorized, 30,235,164 shares issued............cccceeeeevereennne...

Additional paid-in capital .........cccceveeiiieiiiiie e

Retained €arnings ..........ccccceevueeeeneieneenieeie e

Accumulated other comprehensive income.............cccveevenenn.

Notes receivable secured by common stock...........cceceeeeneee.

Treasury shares, at cost (1,987,207 shares, 5,994,700 shares
and 2,040,180 shares at June, 30, 2004 and 2003, and
December 31, 2003, respectively) ...cocvereereerierceereerieenene

Total stockholders’ equity ........ccceeveveerieerieiienienieeieeeenne
Total liabilities and stockholders’ equity.........c.ccccervvennenne

See Notes to Consolidated Financial Statements.

June 30, December 31,
2004 2003 2003
(Unaudited)

$ 11,482 $ 7,697 $ 14,547
148,702 136,897 141,871
27,663 8,463 28,346
54,995 50,947 56,120
23,821 21,316 23,568
12,121 9,030 10,628
— — 3,208

7.820 6.169 6.868
286,604 240,519 285,156
82,898 67,896 78,977
123,229 81,432 117,963
__ 6,142 2,814 7.436
$ 498,873 $ 392,661 $ 489,532
$ 33,270 $ 25,401 $ 39,167
4,899 4,381 4,102
2,521 1,683 1,386
8,286 8,286 8,286
48,976 39,751 52,941
8,536 5,390 7,704
146,705 140,591 152,394
3,024 3,024 3,024
143,252 127,977 141,867
159,382 124,971 141,642
8,085 660 7,995
(2,488) (5,774) (2,488)
(16,599) (43,929) (15,547)
294,656 206,929 276,493
498,873 $ 392,661 $ 489,532




CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF OPERATIONS

(in thousands, except per share data)

Three Months Ended Six Months Ended
June 30 June 30,
2004 2003 2004 2003
(Unaudited)

Revenue

Finance and service charges ............ccccoveveveveveverennnnns $ 34,055 $ 30,601 $ 69,555 $ 62,056

Proceeds from disposition of merchandise................ 56,982 56,176 129,697 122,295

Cash advance fe€sS ........ooovvviveeiiiiiiieeeee e 22,061 6,394 41,717 12,860

Check cashing royalties and fees..........cccccoeeerennnne. 2,675 1,246 6.714 2,711
Total REVENUE ..........c.cooviiiviiiiiieeeeee e 115,773 94,417 247,683 199,922
Cost of Revenue

Disposed merchandise...........cceeevevvervenieeceenienieaennns 35,047 35,387 80,116 76,941
Net REVENUE..........c..ooovviiviiieiiecieeee e 80,726 59,030 167.567 122,981
Expenses

OPETALIONS ..ottt 45,879 36,241 92,443 73,211

Cash advance 10Ss provision............cceceeeveeveereerreennens 5,375 1,692 8,419 3,024

AdmIniStration............oceeivveeeiieeiie e e e 11,205 8,413 23,851 17,408

Depreciation and amortization...............ceeeveeeerveennens 4,760 3,607 9,412 7,296
Total EXPenses ...........ccoocceeieienienieeee e 67.219 49,953 134,125 100,939
Income from Operations ..............c.cccceeveveeviienneennnnn. 13,507 9,077 33,442 22,042

Interest eXpense, Net.......covveeveerrieeneeeniieeeesieeeeeenn 2,174 2,126 4423 4,302

Gain from disposal of asset .........cccceevervirienieneennen. — (1,013) — (1,013)
Income before Income Taxes ............ccccceeeeeeeivennnnnnn.. 11,333 7,964 29,019 18,753

Provision for income taxes ..........cccoeveeeevieeeeveeeennen.. 3.994 2.313 10,290 6.333
Net INCOME..........ccviiiiiiiiiiieeieecee e $ 7339 $ 5,651 $ 18,729 $ 12420
Net income per share:

BaSIC ..uviieiiieieceee e $ 0.26 $ 0.23 $ 0.66 $ 0.51

Diluted....cveeeviieiiecieeeeece e $ 0.25 $ 0.22 $ 0.64 $ 0.50
Weighted average common shares outstanding

BaSIC ..uvveeeie et 28,254 24,189 28,247 24,215

DiAIULEd ... 29,443 25,128 29,448 24,940
Dividends declared per common share......................... $ 0.0175 $ 0.0175 $ 0035 $ 0.030

See Notes to Consolidated Financial Statements.



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY

(in thousands, except share data)

June 30,
2004 2003
Shares Amounts Shares Amounts
(Unaudited)
Common stock
Balance at June 30 .........cceoveviiieneeieieieeee e 30235164 $  3.024 30,235,164 $  3.024
Additional paid-in capital
Balance at beginning of year .........c.cccocceveeneininene 141,867 127,819
Exercise of stock options..........ccccvevvievvieeeseenneeneas 267 7
Stock-based compensation.............c.eccveevvereerreennennen. 524 —
Tax benefit from exercise of stock options............... 594 151
Balance at June 30.......ccccoceveniiininicniceeee, 143,252 127.977
Retained earnings
Balance at beginning of year ...........cccccevvevveeeeenene 141,642 113,278
NEt INCOME......evvieeeereeeeeeeee e 18,729 12,420
Dividends declared ..........cccceeeiieniieciieieeiee e, (989) (727)
Balance at June 30.........ccooceiiiiinieieeeeee 159,382 124,971
Accumulated other comprehensive income (loss)
Balance at beginning of year ...........ccoccoeeevieneennnnn. 7,995 (2,718)
Foreign currency translation adjustments................. 90 3.378
Balance at June 30.......cccooceviiiiininieieeeee 8.085 660
Notes receivable secured by common stock
Balance at beginning of year ...........ccccceveeviveenennene (2,488) (5,864)
Payments on notes receivable..........ccoceevveniieniienn. — 90
Balance at June 30.........ccoeceviirienieceieeeeeee (2.488) (5.774)
Treasury shares, at cost
Balance at beginning of year ..........cccecceveeeveeneeenne. (2,040,180) (15,547) (5,939,794) (43,204)
Purchases of treasury shares.........cccccoeceveeveeneeenne. (104,553) (2,270) (146,381) (1,391)
Exercise of stock options..........ccevveevieveneenieenneenneans 157,526 1,218 91.475 666
Balance at June 30........cccocoviiiiiniiiieeeee. (1,987,207) (16.599) (5.994,700) (43.929)
Total Stockholders’ Equity.............ccocovveviiiniiennnnnne. $ 294,656 $ 206,929
CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(in thousands, except per share data)
Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003
(Unaudited)
NEE INCOME. ...ttt $ 7339 $ 5,651 $ 18,729 $ 12,420
Other comprehensive income (loss), net of tax of $0 —
Foreign currency translation adjustments.................. (794) 3.868 90 3.378
Total Comprehensive Income......................cccoooe.... 6,545 $§ 9519 $ 18,819 $§ 15,798

See Notes to Consolidated Financial Statements.




CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS
(in thousands)

Six Months Ended
June 30,

2004 2003

(Unaudited and Restated)
Cash Flows from Operating Activities

INEEITICOIMIE ..ttt ettt eae e et eea e ete e e e esteemseeneeeneeteensesanesreesns $ 18,729 $ 12,420
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortiZation ..........cc.eereeruerierierierieenee e eeees 9,412 7,296
Cash advance l0SS PrOVISION ......cc.eecuieierieriieieeie ettt 8,419 3,024
Stock-based COMPENSALION EXPEINSE .....vveeveerriereereereieesreesteesteereeeeeseesseesseesseans 524 —
Gain from disPoSal Of ASSEL......ueeivierieeriieiie et — (1,013)
Changes in operating assets and liabilities —
Merchandise held for diSpOSItion ............cceeieviieiieienieeieere e (585) 742
Finance and service charges receivable.........ocoeevvvciiriinieiieieeieceeieeee e 417) 136
Other receivables and prepaid EXPENSES........ccvereerreerieiveriereenieeeeeeeeeeseeeeens (511) 2,589
Accounts payable and accrued EXPenses .........cuevverrieriieieeienieneeieere e e (5,950) 371
CUStOMET dEPOSILS, TEL ..eeuvieeeeeereeeieiieieeieeieetesee st e e eeesresseenseeseenseenaesnaeseees 797 331
CUITENE INCOME TAXECS..e.vveviereiererenreetrerieesteesesaesaesseesseesesssesseesseeseensesssessessses 4,904 (249)
Deferred inCoOme taxes, NEt.........cccuviiiiiuiiieeieieeeeeeee et eeeee e eaeeeeenns 47) 76
Net cash provided by operating activities.................c..cccooevevieiiecncieen. 35,275 25.723
Cash Flows from Investing Activities
Pawn 10anS MA@ ........cccueiiiiieiieiiie ettt ettt et sreeebe e s beesbeessbeeennee s (215,288) (197,563)
Pawn 10ans 1€PAIA. .......cccuiiriieeie ittt sbeeenaee s 140,278 129,146
Principal recovered on forfeited loans through dispositions and auctions............... 69,730 65,070
Cash advances made, assigned or purchased............ccoceevereieiiienienecne e (184,735) (33,352)
Cash advances rePAId .......cc.evveiieriierieeie ettt ebe e e e reebeeaeesee e 177,287 24,073
Acquisitions, net of cash acqUIred.........coccvevierieiiieiiiiiereee e (3,028) (1,937)
Purchases of property and equipment............c.ecveriereierierieneereeeeeeeseeee e eeee s (12,610) (7,270)
Proceeds from sale 0f @SSet........ccevieiiiiieiiiniininicr e — 1,639
Net cash used by investing activities ..................ccocooiiiiiiiiiiii (28.366) (20,194)
Cash Flows from Financing Activities
Net (repayments) borrowings under bank lines of credit...........ccoeoeeviireiieninnnnne. (3,930) 8,081
Payments on notes payable..........oooieiieiiriiiiecieee e (4,286) (8,571)
Change in notes receivable secured by common StocK..........ccceverererinienieniennenne. — 90
Proceeds from exercise of StOCK OPLIONS ......ccveevieiiiiiiieriiciieieeeeeeee e 1,485 673
Treasury shares purchased............cooiiiiirieiiiee e (2,270) (1,391)
DivIdends Paid..........ccoeieieriiiiiiiietieiiee ettt esenes (989) (727)
Net cash used by financing activities ...............c..coccociviiininnnen (9.990) (1.845)
Effect of exchange rate changes on cash ...................coccooiii, 16 62
Net (decrease) increase in Cash.................cccoooeiiiiiiiiiiiiicccec s (3,065) 3,746
Cash and cash equivalents at beginning of year.................ccccoocoiviniininnnnne 14,547 3.951
Cash and cash equivalents at end of period..................cocooiiiiiiiiiiiiee $ 11,482 § 7,697

Supplemental Disclosures
Noncash investing and financing activities:

Pawn loans forfeited and transferred to merchandise held for disposition........... $ 58,970 $ 56,772
Pawn 10aNS TENEWE..........ccuviiiiieiiieeeiie ettt e s e aaeeeenns 20,685 19,256
Cash advances TENEWE ..........ccvviviviiiiieieie et e e e e eenns 3,677 2,613
Note payable issued in settlement of purchase transactions.............c.cceeverveennen. 2,500 —

See Notes to Consolidated Financial Statements.



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited)

1. Basis of Presentation

The consolidated financial statements include the accounts of Cash America International, Inc. and its
majority-owned subsidiaries (the “Company”). All significant intercompany accounts and transactions have
been eliminated in consolidation.

The financial statements as of June 30, 2004 and 2003, and for the three and six month periods then
ended, are unaudited but, in management’s opinion, include all adjustments, consisting only of normal recurring
adjustments, necessary for a fair presentation of the results for such interim periods. Operating results for the
three and six month periods are not necessarily indicative of the results that may be expected for the full fiscal
year.

Certain amounts in the consolidated financial statements for the three and six month periods ended
June 30, 2003, have been reclassified to conform to the presentation format adopted in 2004. These
reclassifications have no effect on the net income previously reported.

These financial statements and related notes should be read in conjunction with the consolidated
financial statements and notes thereto included in the Company’s 2003 Annual Report to Stockholders.

In addressing comments from the staff of the Securities and Exchange Commission, the Company
restated its Consolidated Statements of Cash Flows to eliminate certain non-cash items and reclassify certain
items between operating cash flows and investing cash flows. The restated amounts reflect solely a
reclassification in the Consolidated Statements of Cash Flows to eliminate the amounts of forfeited pawn
loans during the applicable period, previously reported when the pawn loan amount was fully satisfied
through forfeiture of the pledged goods which were then transferred to goods available for disposition, to
reporting the principal amount collected on those loans in the period when the forfeited collateral is sold. Any
proceeds received in excess of the principal amount loaned are reported as operating cash flows. In addition,
pawn loans renewed and cash advances renewed are no longer included in the Consolidated Statements of
Cash Flows.



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

Following is a summary of the effect of the restatement on the Company’s Consolidated Statements
of Cash Flows (in thousands):

Six Months Ended June 30,
2004 2003
Previously As Previously As

Reported Restated Reported Restated

Cash Flows from Operating Activities:
Changes in operating assets and liabilities —
Merchandises held for disposition.................. $ 1214 $ (585 $§ 3,700 $ 742
Net cash provided by operating activities........ 37,074 35,275 28,681 25,723

Cash Flows from Investing Activities:
Pawn loans forfeited and transferred to

merchandise held for disposition....................... 67,931 — 62,112 —
Pawn loans made, including loans renewed......... (235,973) — (216,819) —
Pawn loans made...........ccccevuveviieiinienieieeieenns — (215,288) — (197,563)
Pawn loans repaid or renewed............ccceevervennen. 160,963 — 148,402 —
Pawn loans repaid..........ccccveeveeienienieenieeieceenenn — 140,278 — 129,146
Principal recovered on forfeited loans through
dispositions and auctions............cceceeeveeverreennens — 69,730 — 65,070
Cash advances made, assigned or purchased....... (188,412)  (184,735) (35,965) (33,352)
Cash advances repaid or renewed.............ccueu.... 180,964 — 26,686 —
Cash advances repaid ..........cccoecveeeeieneeneeeenne — 177,287 — 24,073
Net cash used by investing activities ................ (30,165) (28,366) (23,152) (20,194)
Net cash used by financing activities................ (9,990) (9,990) (1,845) (1,845)
Net (decrease) increase in cash ............................ (3,065) (3,065) 3,746 3,746
Cash and cash equivalent at beginning of year ... 14,547 14,547 3,951 3,951
Cash and cash equivalents at end of period......... 11,482 11,482 7,697 7,697

2.  Revenue Recognition

Pawn Lending e Pawn loans (“loans”) are made on the pledge of tangible personal property. The
Company accrues finance and service charges revenue only on those loans that the Company deems
collectible, based on historical loan redemption statistics. For loans not repaid, the carrying value of the
forfeited collateral (“merchandise held for disposition”) is stated at the lower of cost (cash amount loaned) or
market. Revenue is recognized at the time that merchandise is disposed. Interim customer payments for
layaway sales are recorded as customer deposits and subsequently recognized as revenue during the period in
which final payment is received.

Cash Advances ® Cash advances provide customers with cash in exchange for a promissory note or
other repayment agreement supported by that customer’s personal check for the aggregate amount of the cash
advanced plus a service fee. To repay the cash advance, customers may redeem their check by paying cash or
they may allow the check to be presented for collection. The Company accrues fees and interest on cash
advances on a constant yield basis ratably over their terms. For those locations that offer cash advances from
a third-party bank, the Company receives administrative service fees for services provided on the banks’
behalf. These fees are recorded in revenue when earned.

Check Cashing ® The Company records fees derived from its owned check cashing locations and
consumer finance centers in the period in which the service is provided. Royalties derived from franchise
locations are recorded on the accrual basis.



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

3. Stock-Based Compensation

Under various equity compensation plans (the “Plans”) it sponsors, the Company is authorized to
issue 8,300,000 shares of common stock pursuant to the grant of “Awards” including incentive stock options
(intended to qualify under Section 422 of the Internal Revenue Code of 1986, as amended), nonqualified
stock options, restricted stock and restricted stock units.

In January 2004, the Company changed its approach concerning annual equity based compensation
awards and granted 103,175 restricted stock units to its officers under the provisions of the 1994 Long-Term
Incentive Plan in lieu of stock options. In April 2004, the Company adopted the 2004 Long-term Incentive Plan,
which was approved by shareholders at the 2004 annual shareholders meeting held April 21, 2004 and granted
11,574 restricted stock units to the non-management members of its Board of Directors. The aggregate market
value of these restricted stock units at the date of grant of $2,597,000 is being amortized to expense over the
vesting periods of 4 years for officers and 1 year for Directors. For officers, each vested restricted stock unit
entitles the holder to receive a share of the common stock of the Company to be issued upon vesting. Directors
are entitled to their shares once their restricted stock units are vested and the Director is no longer a member of
the Board. Compensation expense totaling $185,000 (net of related tax of $100,000) and $341,000 (net of related
tax of $183,000) were recognized in the three and six month periods ended June 30, 2004, respectively, for these
grants and restricted stock units granted in December 2003 in conjunction with the adoption of the Company’s
Supplemental Executive Retirement Plan. The December 2003 grant consisted of 233,223 restricted stock units
with an aggregate market value at date of grant of $4,485,000. This amount is being amortized to expense over
the vesting periods of 4 to 15 years, and each vested restricted stock unit entitles the holder to receive a share of
the common stock of the Company to be issued upon termination of employment from the Company.

Prior to December 2003, the Company granted stock options under the Plans with contractual terms
of 5 to 15 years and an exercise price equal to or greater than the fair market value of the stock at grant date.
Stock options granted vest over periods ranging from 1 to 7 years. However, the terms of the options with the
7-year vesting periods and certain of the 4-year and 5-year vesting periods include provisions which
accelerate vesting if specified share price appreciation criteria are met. During the six months ended June 30,
2004 and 2003, 551,547 and 100,475 shares, respectively, vested due to the acceleration provision.

The Company accounts for its stock-based employee compensation plans in accordance with
Accounting Principles Board (“APB”) Opinion No. 25, “Accounting for Stock Issued to Employees” (“APB
257), often referred to as the “intrinsic value” based method, and accordingly, no compensation expense has
been recognized for its stock options. Had compensation expense for the Company’s stock options been
determined using the fair value accounting provisions of Statement of Financial Accounting Standards No.
123 “Accounting for Stock-Based Compensation” (“SFAS 123”), the Company’s net income and related
amounts per share, basic and diluted, for each of the three and six month periods ended June 30, 2004 and
2003 would have been reported as follows (in thousands, except per share amounts).



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

Included in the pro forma amounts below is the effect of the accelerated vesting of 551,547 shares
during the six months ended June 30, 2004 and 100,475 shares during the six months ended June 30, 2003,
which caused the pro forma compensation expense related to those shares to be recognized in those reporting
periods and eliminated it from future periods had scheduled vesting occurred during the remainder of 2004
through 2007.

Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003
Net income — as reported...........covevvveeerevreriereeenennnn. $ 7339 $ 5,651 $ 18,729 $ 12,420
Deduct: Total stock-based compensation expense @ 41 646 818 1,021
Net income — pro forma ..........cceveeveeerereeesrereeennennas § 7298 $§ 5,005 § 17911 $ 11.399
Net income per share —
Basic:
ASTEPOTTEd ... $ 026 $ 0.23 $ 0.66 $ 051
PrO fOrMa....cuovieieiiieieveiereeeeeccee e $ 026 $ 0.21 $ 0.63 $ 047
Diluted:
AS TEPOITEd ..o $ 025 $ 0.22 $ 0.64 $ 050
Pro fOrma........c.cooeuieveieiieciceeeeceee e $§ 025 $ 0.20 $ 0.61 $§ 045

@ Determined under fair value based method for all awards, net of related tax effects. “All awards” refers to options
granted, modified, or settled in fiscal periods beginning after December 15, 1994, that is, options for which the fair value
was required to be measured under SFAS 123.

4, Recent Accounting Pronouncement

In December 2003, the Accounting Standards Executive Committee (“AcSEC”) issued Statement of
Position 03-3 (“SOP 03-37), “Accounting for Certain Loans or Debt Securities Acquired in a Transfer.” SOP
03-3 requires that the excess of contractual cash flows over cash flows expected to be collected not be
recognized as an adjustment of yield, loss accrual, or valuation allowance. Subsequent increases in cash
flows expected to be collected generally should be recognized prospectively through adjustment of the loan’s
yield over its remaining life and decreases in cash flows expected to be collected should be recognized as
impairment. SOP 03-3 is effective for loans acquired in fiscal years beginning after December 15, 2004 and
is not expected to have a material effect on the Company’s consolidated financial position or results of
operations.

5.  Acquisitions

The Company’s June 30, 2003 asset purchase agreement for the purchase of the assets of Cashland, Inc.
through Cashland Financial Services, Inc. (“Cashland”), a wholly-owned subsidiary, contained a provision under
which the seller could potentially have received additional consideration based upon the future earnings of the
business. On February 2, 2004, the parties amended the asset purchase agreement to eliminate that provision and
to provide instead for the Company to make a final payment of additional consideration in the amount of
$5,400,000. The payment consisted of $2,900,000 in cash and a subordinated note for $2,500,000 (see Note 9).
The Company increased goodwill for the additional consideration (see Note 8).



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

The following table provides information concerning the acquisitions made during the six months ended
June 30, 2004 and 2003 ($ in thousands):

2004 2003

Number of stores acquired:

PaAWNSNOPS ...ttt -0-

Check cashing franchise...........ccecveieerieiecininieicceeecee e -0- 1

Purchase price allocated to:
PAWI LOANS <.ttt § — $ 543
Finance and service charges receivable..........oocveieeriecieieienieeeeeeeeeeeeeeeans — 55
Property and €qUIPMENL ..........cecvvveeriereirieiiereeseeesre e e resessesessesesenes — 151
GOOAWIIL ..ttt — 945
Non-competition AZIEEMENLS .........c.ceveueereererirreerietertrieereereteeerestereessesesessenenens — 10
(01141 11 1 4 1< SRR — 233
TOtal PUICRASE PIICE ....vvevevivreiiieiereieteeeeeieet ettt s s sasnsnseees N — $1,937

6. Cash Advances and Allowance for Losses

The Company offers the cash advance product through its Cash America pawnshops, Cash America
Payday Advance locations and Cashland consumer finance centers. Cash advances are generally offered for a
term of 7 to 45 days. The Company originates cash advances in some of its locations and markets and
services cash advances made by third-party banks in other Company locations. The Company entered into an
agreement with a second third-party bank that began offering cash advances in some of those locations in the
second quarter of 2004.

Under the banks’ programs, the banks sell participation interests in bank originated cash advances to
third parties, and the Company purchases participation interests in certain of those advances. The Company
also receives an administrative fee for its services. In order to benefit from the use of the Company’s
collection resources and proficiency, cash advances unpaid after maturity are assigned to the Company at a
discount from the amount owed by the borrower. Losses on cash advances assigned to the Company that
prove uncollectible are the responsibility of the Company. To the extent that the Company collects an amount
owed by the customer in excess of the amount assigned by the banks, the Company is entitled to the excess
and recognizes it in income when collected. Since the Company may not be successful in the collection of the
assigned accounts, the Company’s cash advance loss provision includes amounts estimated to be adequate to
absorb credit losses from cash advances in the aggregate portfolio, including those expected to be assigned to
the Company.
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CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

Cash advances outstanding at June 30, 2004 and 2003, were as follows ($ in thousands):

2004 2003
Originated by the Company
Active cash advances and fees receivable............oovviveieveievicieieeeeceeeees $19,422 $ 1,329
Cash advances and £ees 1N COLLECHIOMN. .....eeeeeeeeeeeeeeeee e e e e eeeee e e e 4.860 367
Total originated by the Company ...............cccocviniinininennieeee 24.282 1,696
Originated by banks
Active cash advances and fees 1eceivable..........oooviviiviiviiciiciieieceeeeeeeeeeeene 10,934 7,532
Cash advances and fees in COllECHiON. .......c.ccvueerieiririeireeee e 3.230 2,476
Total originated by banks...............ccccooveeieiniiieieicceeeeee e 14.164 10,008
Combined gross portfolio ................cccooevirieinineneireeeeeeee e 38,446 11,704
Less: Elimination of cash advances owned by banks............cccccevvirreveinrinnene. 5,373 908
Less: Discount on cash advances assigned by banks............ccccoeevvrevirinecenrennns 445 396
Company cash advances and fees receivable, gross ..........oceeevecereenrecenieennen. 32,628 10,400
Less: AlloWance fOr I0SSES.........eerirueirieieninieinieierieeree et 4,965 1,937
Cash advances and fees receivable, net ..................cccoooeeeveiiiciiciececeeeeeene. $27663 $ 8463
Allowance for losses as a % of combined gross portfolio ................................. 12.9% 16.5%

Changes in the allowance for losses on cash advances for the three and six month periods ended June
30, 2004 and 2003, were as follows ($ in thousands):

Three Months Ended Six Months Ended
June 30 June 30,
2004 2003 2004 2003
Balance at beginning of period ............ccccecvevievennnn. $ 2,689 $ 1,363 § 3,448 $ 1,748
Cash advance 10ss provision..........ccecceeeerveeeennen. 5,375 1,692 8,419 3,024
Charge-offS .....ccoevieieeeieeeeee e (4,880) (1,941) (10,759) (4,404)
RECOVETIES .oouvviiiieeiieccieee et 1,781 823 3,857 1,569
Balance at end of period...........cccooeiveieiieienenne. $ 4965 $§ 1937 $§ 4965 $ 1,937
Cash advance loss provision as a % of combined
advances WITtteN .......cccveevevvereereerieeeeeeesieenenns 3.7% 3.9% 3.2% 3.7%
Charge-offs (net of recoveries) as a % of combined
advances WIitten .......ccceecvevverieneereieieseeeeeeenns 2.1% 2.6% 2.6% 3.5%

Cash advances assigned by the banks to the Company for collection were $18,479,000 and
$13,448,000, for the six months ended June 30, 2004 and 2003, respectively. The Company’s
participation interest in bank originated cash advances was $4,480,000 and $6,551,000 at June 30, 2004
and 2003, respectively.
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CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

7.  Earnings Per Share Computation

The following table sets forth the reconciliation of numerators and denominators for the basic and
diluted earnings per share computation for the three and six month periods ended June 30, 2004 and 2003 (in
thousands):

Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003
Basic earnings per share computation —
Numerator:
Net income available to common stockholders... $ 7,339 $§ 5,651 $ 18,729 $ 12,420
Denominator:
Weighted average common shares outstanding .. 28,254 24,189 28,247 24215
Diluted earnings per share computation —
Numerator:
Net income available to common stockholders... $§ 7,339 $§ 5,651 $ 18,729 $ 12,420
Denominator:
Weighted average common shares outstanding .. 28,254 24,189 28,247 24,215
Effect of shares applicable to stock option plans 780 880 806 662
Effect of other stock-based compensation plans. 345 — 330 —
Effect of shares applicable to nonqualified
SAVINGS Plan ......oeevveeieiieiieeee e 64 59 65 63
Total diluted shares.........ccccceveevievierieriene, 29,443 25,128 29,448 24,940

8.  Goodwill and Other Intangible Assets

Goodwill and other intangible assets having an indefinite useful life are tested for impairment
annually at June 30, or more frequently if events or changes in circumstances indicate that the assets might be
impaired. Based on the results of the test, management determined there was no impairment as of June 30,
2004 as the respective fair value of the Company’s reporting units exceeds their respective carrying amounts.
The Company amortizes intangible assets with an expected useful life based on their expected periods of
benefit.

Goodwill @ The changes in the carrying value of goodwill for the six month periods ended June 30,
2004 and 2003, were as follows (in thousands):

Pawn Lending

United Cash Check
States Foreign Advance Cashing Consolidated
Balance as of January 1, 2004 .......... $ 66,303 $ 18,510 $27,840 $ 5310 $ 117,963
Acquisitions/adjustments.................. 4 (138) 5,293 — 5,151
Effect of foreign translation ............. — 115 — — 115
Balance as of June 30, 2004 ............. $ 66,299 $ 18,487 $ 33,133 $ 5310 $ 123,229
Balance as of January 1, 2003.......... $ 59,591 $ 15,059 $ — $ 5,183 $ 79,833
Acquisitions/adjustments.................. 145 673 — 127 945
Effect of foreign translation ............. — 654 — — 654
Balance as of June 30, 2003 ............. $ 59,736 $ 16,386 $ — $§ 5310 $ 81.432
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CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

Acquired Intangible Assets ® Acquired intangible assets that are subject to amortization as of June 30,
2004 and 2003, were as follows (in thousands):

2004 2003
Accumulated Accumulated
Cost Amortization Net Cost Amortization Net
Non-competition agreements. ~ $ 1,800 § (511) $ 1,289 $ 1,197 $§ (800) $ 391
Customer relationships......... 2,530 (720) 1,810 — — —
Other.....ocveveieieieieieeeieees 250 (65) 185 130 (77) 53
Total ..ccveveieieeeeeeeeee $ 4,580 $ (1.296) $ 3284 $ 1,327 §  (883) § 444

Non-competition agreements are amortized over the applicable terms of the contracts. Net acquired
intangible assets are included in “Other assets” in the accompanying consolidated balance sheets.
Tradenames of $1,000,000 at June 30, 2004 are not subject to amortization.

9. Long-Term Debt

The Company’s long-term debt instruments and balances outstanding at June 30, 2004 and 2003,
were as follows (in thousands):

2004 2003

U.S. Line of Credit up to $130,000 due July 31, 20006 ........cccoevervreevenrenrrerirerenns $ 64,834 § 49437
Multi-currency Line of Credit up to £20,000 due April 30, 2006......................... 12,014 15,511
8.14% senior unsecured notes due 2007 ........c.ooeevieeeeeeeeeeeeeeeeeere et 16,000 20,000
7.10% senior unsecured notes due 2008..............coeeeieieeieieieeeee e 17,143 21,429
7.20% senior unsecured notes due 2009...........c.cvevievieeeeeieeeeeeeeeeeeeee e 42,500 42,500
12.00% subordinated note due 2014............c.ocveuieriieieiireeceeeereeeee e 2.500 —

TOLAL AEDL.....eeieeeceeeee ettt ettt ettt ettt enas 154,991 148,877
LLESS CUITENE POTLION .....viuvevieireeisiereeiereeeseetesteseeestesesssseseseesesessesessesesassesesessesesesessnsns 8,286 8.286

Total long-term debt .........ccooueiririiiirieiee e $146,705 $ 140,591

Pursuant to the terms of the U.S. line of credit, as of March 31, 2004, the available credit was reduced to
$130,000,000 from $135,000,000. Also under the terms of this agreement, this line of credit will be further
reduced to $125,000,000 at March 31, 2005 and to $115,000,000 at March 31, 2006.

Pursuant to the amended Cashland asset purchase agreement, the Company issued a subordinated note
for $2,500,000 as a partial consideration of the final payment. Interest on this note accrues at 12% per annum and
is payable semi-annually. The note principal is payable in nine equal annual installments beginning in February
2006. The final payment is due in February 2014. However, the note may be prepaid after February 1, 2006.

The Company also has an SEK 15,000,000 line of credit (approximately $1,997,000 at June 30, 2004)

that matures on May 30, 2005. There were no amounts outstanding on this line of credit as of June 30, 2004 and
2003.
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CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

10. Operating Segment Information

During the quarter ended March 31, 2004, the Company realigned its segment reporting to reflect the
business mix and management reporting structure. The Company has two reportable operating segments in
the pawn lending industry (United States pawn lending and foreign pawn lending); one in the cash advance
industry which includes Cashland and Cash America Payday Advance locations; and one in the check cashing
industry (Mr. Payroll). While the United States and foreign pawn lending segments offer the same services,
each is managed separately due to the different operational strategies required. Cash advance and check
cashing are managed separately due to the different operational strategies required and, therefore, are reported
as separate segments.

Information concerning the operating segments is set forth below (in thousands):

Pawn Lending

United Cash Check
States Foreign Advance Cashing Consolidated
Three Months Ended June 30, 2004:
Revenue
Finance and service charges....................... $ 25,355 $ 8,700 $ — $ — $ 34,055
Proceeds from disposition of merchandise 51,695 5,287 — — 56,982
Cash advance fees.......ccoovvvvvviivivineneeenennn. 7,509 — 14,552 — 22,061
Check cashing royalties and fees ............... — 643 1,172 860 2.675
Total Revenue ................cccooeeviiiiienniennnne, 84,559 14,630 15,724 860 115,773
Cost of revenue — disposed merchandise ... 31,338 3,709 — — 35,047
Net ReVENUE ..........oocvvveveienieiieeee e 53,221 10,921 15,724 860 80,726
Expenses
OPErationsS .......cecuveeveeeeieneierieeieeee e 32,376 4,987 8,175 341 45,879
Cash advance loss provision ..................... 2,064 — 3,311 — 5,375
Administration .........ccceeeveeeeeeeeiiiieeeeeeenenns 7,270 1,622 2,026 287 11,205
Depreciation and amortization................... 2.882 696 1.058 124 4,760
Total EXpenses ...........cccccoeevveevevveneeneenienne. 44.592 7.305 14,570 752 67,219
Income from Operations............................. $ 8,629 $ 3616 $ 1,154 $§ 108 $ 13,507
As of June 30, 2004:
Total aSSEtS ..ocveeeereeereeeiieecie e $300,338 $114,833 $ 76,201 $ 7,501 $498,873

(Continued on Next Page)

14



CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

Three Months Ended June 30, 2003:

Revenue
Finance and service charges.......................
Proceeds from disposition of merchandise
Cash advance fees........cccceceverenencncnncnn.
Check cashing royalties and fees...............

Total Revenue .............cccccoceviiniiniinicencnnne.
Cost of revenue — disposed merchandise ..

Net Revenue .........ccoooeeeeiiiiiiiiiiiiiiieeieeeenne

Expenses
OPErationsS .......cevvveveeeeeieneieieeieeeeeaeneens
Cash advance loss provision .....................
Administration .........cecceeeeveerieneeneeeenen.
Depreciation and amortization...................

Total EXxpenses .........cccccooeeeviiiniiiniieneennnn
Income (loss) from Operations ...................
As of June 30, 2003:

Total ASSELS ..vveveeevieeeereeeeeeeeeeeee e

Six Months Ended June 30, 2004:

Revenue
Finance and service charges............cc........
Proceeds from disposition of merchandise
Cash advance fees........c.cceceveeeeiieicnienenne.
Check cashing royalties and fees ...............

Total Revenue ..........c...cooceeviiiniiniiinennn
Cost of revenue — disposed merchandise ..

Net Revenue .........ccoooeeeeeeeiiiiieieieieieieieieeennn,

Expenses
OPETatiONS ....eeeeveeeieeiieeiie e eieeeiee e
Cash advance loss provision .....................
AdmIinistration .........cecceeeeeveereeneenennennen.
Depreciation and amortization...................

Total EXpenses .........ccccccooveeniiinieinieeneennn.

Income from Operations.............................

Pawn Lending

United Cash Check
States Foreign Advance Cashing Consolidated
$ 23,439 $ 7,162 $ — $ — $ 30,601
51,644 4,532 — — 56,176
6,227 — 167 — 6,394
_ 418 — 828 1.246
81,310 12,112 167 828 94,417
31,984 3,403 — — 35,387
49,326 8,709 167 828 59,030
31,642 3,948 274 377 36,241
1,618 — 74 — 1,692
6,995 1,148 87 183 8,413
2.817 648 20 122 3,607
43,072 5,744 455 682 49,953
$ 6,254 $ 2,965 $ (288) $ 146 $ 9,077
$282,131 $101,175 $ 1,302 $ 8,053 $392,661
$ 52,227 $ 17,328 $ — $ — $ 69,555
118,743 10,954 — — 129,697
14,628 — 27,089 — 41,717
— 1,240 3.492 1,982 6.714
185,598 29,522 30,581 1,982 247,683
72,167 7.949 — — 80,116
113,431 21,573 30,581 1,982 167,567
66,312 9,983 15,427 721 92,443
3,420 — 4,999 — 8,419
16,351 3,161 3,844 495 23,851
5,749 1,424 2.001 238 9.412
91,832 14,568 26,271 1,454 134,125
$ 21,599 $ 7,005 $ 4310 $ 528 $ 33,442

(Continued on Next Page)
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CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudited) — Continued

Pawn Lending

United Cash Check
States Foreign Advance Cashing Consolidated

Six Months Ended June 30, 2003:
Revenue

Finance and service charges....................... $ 48,148 $ 13,908 $ — $ — $ 62,056

Proceeds from disposition of merchandise 114,706 7,589 — — 122,295

Cash advance fees..........ccoceeeeeeeececeennnen. 12,638 — 222 — 12,860

Check cashing royalties and fees............... — 800 — 1911 2,711
Total Revenue .............ccccoevvveevnienienieienen. 175,492 22,297 222 1,911 199,922

Cost of revenue — disposed merchandise .. 71,487 5,454 — — 76,941
Net ReVENUE ..........ccooeevveerieiieieeieceeeeveene, 104,005 16,843 222 1,911 122,981
Expenses

OPErationsS .......cevvveveeeeeieneieieeieeeeeaeneens 64,426 7,583 395 807 73,211

Cash advance loss provision ..................... 2,937 — 87 — 3,024

Administration .........cceceeeeeeeeeecvveeeeeeeeiinns 14,696 2,232 122 358 17,408

Depreciation and amortization................... 5,690 1,333 29 244 7,296
Total EXpenses ...........cccccoevvvecienvenvenieeeennn. 87,749 11,148 633 1,409 100,939
Income (loss) from Operations ................... $ 16,256 $§ 5,695 § @11 $§ 502 $ 22,042

11. Litigation

The Company is a defendant in certain lawsuits encountered in the ordinary course of its business.
Certain of these matters are covered to an extent by insurance. In the opinion of management, the resolution
of these matters will not have a material adverse effect on the Company’s financial position, results of
operations or liquidity.

Item 2. Management’s Discussion and Analysis of Financial Condition and Results
of Operations

GENERAL

The Company is a provider of specialty financial services to individuals in the United States, United
Kingdom and Sweden. The Company offers secured non-recourse loans, commonly referred to as pawn
loans, to individuals through its pawn lending operations. The pawn loan portfolio generates finance and
service charges revenue. A related activity of the pawn lending operations is the disposition of merchandise,
primarily collateral from unredeemed pawn loans. As an alternative to a pawn loan, the Company offers
unsecured cash advances in selected lending locations and on behalf of third-party banks in other locations.
The Company also provides check cashing and related money services through its consumer finance centers
and its franchised and company-owned check cashing centers.

As of June 30, 2004, the Company’s pawn lending operations consisted of 472 pawnshops, including
396 owned units and 6 unconsolidated franchised units in 17 states in the United States, 57 owned units in the
United Kingdom, and 13 owned units in Sweden. The foreign operations consist primarily of jewelry-only
lending units. During the 18 months ended June 30, 2004, the Company acquired 15 operating units,
established 5 locations, and combined or closed 9 locations for a net increase in pawn lending units of 11. In
addition, the Company terminated 6 franchises and purchased 1 for its company-owned operations.
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As of June 30, 2004, the Company’s cash advance operations consisted of 181 cash advance
locations, including 153 locations through Cashland Financial Services, Inc. (“Cashland”), a wholly-owned
subsidiary, and 28 Cash America Payday Advance locations. The Cashland consumer finance centers offer
cash advances, check cashing and related money services in 3 states. During the 11 months since its
acquisition on August 1, 2003, Cashland has established 34 locations and closed 2 locations. The Cash
America Payday Advance locations offer the cash advance product in Texas.

As of June 30, 2004, Mr. Payroll Corporation (“Mr. Payroll”), a wholly-owned subsidiary, operated
132 franchised and 6 company-owned check cashing centers in 20 states.

RESULTS OF OPERATIONS

The following table sets forth, for the periods indicated, the components of the consolidated
statements of operations as a percentage of total revenue.

Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003

Revenue

Finance and service charges ..........cccoeeeeenecnnencnnenne 29.4% 32.4% 28.1% 31.0%

Proceeds from disposition of merchandise................ 49.2 59.5 52.4 61.2

Cash advance fees .........ccvvvvvcienienienieieeieeeeeeenn 19.1 6.8 16.8 6.4

Check cashing royalties and fees...........ccccvevvievennns 2.3 1.3 2.7 1.4
Total Revenue ............ccceoovvreiiiiiieeiie e 100.0 100.0 100.0 100.0
Cost of Revenue

Disposed merchandise............ccooeeveverieienienienieenen. 30.3 37.5 323 38.5
Net REVENUE. ..........cocvveiiiiieieeie e 69.7 62.5 67.7 61.5
Expenses

OPETALIONS ..eevveeeiieeiiieeiieeieeeieeereeeaeeereesseesreesaneens 39.6 38.4 37.4 36.6

Cash advance 10SS provision...........ccecueecververeerneenne. 4.6 1.8 34 1.5

AdMINISrAtioN.......cceerieeiieieeieeeeeeeie e eve e 9.7 8.9 9.6 8.7

Depreciation and amortization..............cceeeveeeereeennen. 4.1 3.8 3.8 3.7
Total EXPENSes ..........cccuevviieeiieiiieeiiiecieeeieeeiee e 58.0 52.9 54.2 50.5
Income from operations ..............cccoccveevveeniienneennn. 11.7 9.6 13.5 11.0

Interest eXpense, Net .........ceeeereereeereeeieeieeee e 1.9 23 1.8 2.2

Gain from disposal of asset .........cccceevvievvieieneenneennnne — (1.1) — (0.5)
Income before Income Taxes ..............cccceevvveeernnennns 9.8 8.4 11.7 93

Provision for income taxes ...........coceevveerveeververreenens 3.5 2.4 4.1 3.1
Net inCOME...........ccvieiiieiiieieeieeee e 6.3% 6.0% 7.6% 6.2%
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The following table sets forth certain selected consolidated financial and operating data as of June 30,
2004 and 2003, and for the three and six month periods then ended ($ in thousands).

Three Months Ended Six Months Ended
June 30, June 30,
2004 2003 2004 2003
PAWN LENDING OPERATIONS:
Pawn loans

Annualized yield on pawn 10ans..........ccocoeeereeiecienienenenne. 96.6% 94.4% 99.7% 98.1%

Total amount of pawn loans Written.............ccccoeveevveerennnnn. $ 122,303 $ 113,548 $ 235,973 $ 216,819

Average pawn loan balance outstanding ...............c..c.c....... $ 141,728 $ 129,991 $ 140,290 $ 127,579

Average pawn loan balance per average location in

OPEIALION ...ttt ettt $ 305 $ 288 $ 302 $ 282

Average pawn loan amount at end of period (not in

thOUSANAS) ...vveceiiiieeierecec e $ 112 $ 107 $ 112 $ 107

Profit margin on disposition of merchandise as a

percentage of proceeds from disposition of

METChaNdiSe ......eeveeiieiiiie et 38.5% 37.0% 38.2% 37.1%

Average annualized merchandise turnover........................ 2.7x 2.9x 3.0x 3.1x

Average balance of merchandise held for disposition per

average location in Operation..............ceeevevevevevererererennns $ 112 $ 110 $ 114 $ 112

Pawnshop locations in operation —

Beginning of period, owned...........ccoocveeveeriiivieiienienen, 465 453 467 455
ACQUITEd ..ot — — — 3
SEATE-UPS..eevvieiiieriee ettt st 1 1 1 2
Combined or closed.........cceeveerieiierieneeri e — ) 2) @)

End of period, owned..........cccooveriieniieiieieeieeeeeeee 466 453 466 453

Franchise locations at end of period .........ccccceverirennee. 6 9 6 9

Total pawnshop locations at end of period ..................... 472 462 472 462

Average number of owned pawnshop locations in
0] 053218 (o) 1 H USSR 465 452 465 453

Cash advances

Total amount of cash advances written @...........cocovvvvvee... $ 50,469 $ 42,307 $ 95,108 $ 80,105

Number of cash advances written (not in thousands) @ ..... 156,786 144,675 295,740 273,187

Average amount per cash advance (not in thousands) ®....  $ 322 $ 292 $ 322 $ 293

Combined cash advances outstanding @ .............cc.co........ $ 14,663 $ 11,320 $ 14,663 $ 11,320

Cash advances outstanding per location at end of period®  $ 38 $ 30 $ 38 $ 30

Cash advances outstanding before allowance for losses ®  $ 9,859 $ 10,069 $ 9,859 $ 10,069

Locations offering cash advances at end of period............. 388 383 388 383

Average number of locations offering cash advances........ 388 383 388 385

CASH ADVANCE OPERATIONS ©:
Total amount of cash advances Written ...........cccveeveeeevevernnenn.. $ 93,801 $ 1,245 $171,551 $ 1,657
Number of cash advances written (not in thousands).............. 277,017 3,832 505,941 5,057
Average amount per cash advance (not in thousands) ............ $ 339 $ 325 $ 339 $ 328
Combined cash advances outstanding @ .............ccccocvvevveenn. $ 23,783 $ 384 $ 23,783 $ 384
Cash advances outstanding per location at end of period ®....  $ 131 $ 35 $ 131 $ 35
Cash advances outstanding before allowance for losses ® ..... $ 22,769 $ 331 $ 22,769 $ 331
Cash advance locations in operations —

Beginning of period...........ceccveeveiieiienienieceieeeeeee 164 5 154 2
SEATT-UPS. ..o oottt 19 6 29 9
Combined or closed.........cceevevieeiiieiiiieeiiecieeeee e 2) — 2) —

End of period ........cooveeieiieiieiece et 181 11 181 11

Average number of locations in operation for period......... 171 8 165 6

(Continued on Next Page)
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Three Months Ended Six Months Ended

June 30, June 30,
2004 2003 2004 2003
CHECK CASHING OPERATIONS (Mr. Payroll):
Face amount of checks cashed............cccoovvuvviiiiiiinnnnns $ 261,680 $ 257,066 $ 583,867 $ 565,594
Gross fees ColleCted. ... ...oviiiiiiiiieeeieeeeeeeeeeeeee e $ 3,561 $ 3,527 $ 8,360 $ 8,138
Fees as a percentage of checks cashed ...........cccoccvveiiniennns 1.4% 1.4% 1.4% 1.4%
Average check cashed (not in thousands)............c.ccoceeuenneee. $ 347 $ 340 $ 385 $ 374
Centers in operation at end of period ..........cccceevvreverciennnnne. 138 139 138 139
Average centers in operation for period............ccceveveriennne 138 140 137 137

@ Includes cash advances made by the Company and cash advances made by third-party banks offered at the Company’s locations.
® Amounts recorded in the Company’s consolidated financial statements.
© Includes Cashland and Cash America Payday Advance locations.

OVERVIEW

Components of Consolidated Net Revenue. Consolidated net revenue is total revenue reduced by
the cost of merchandise disposed in the period. It represents the income available to satisfy expenses and is
the measure management uses to evaluate top line performance. The growth in cash advance fees due to
higher balances and the addition of new units, including the acquisition of Cashland in August 2003, has
increased the comparative contribution from this product to the consolidated net revenue of the Company in
the three and six months of 2004 compared to the same periods of 2003. Pawn related net revenue of
aggregate finance and service charges plus profit on the disposition of merchandise remains the dominant
source of net revenue at 69.4% and 87.0% of consolidated net revenue for the three months ended June 30,
2004 and 2003, and at 71.1% and 87.4% for the six months ended June 30, 2004 and 2003, respectively. The
following graphs show consolidated net revenue and depict the mix of the components of net revenue for the
quarter and six months ended June 30, 2004 and 2003:

Q22004 Q22003
$80.7 million $59.0 million
3.3% 2.2%

10.8%

51.8%

35.2%

27.2%

(Continued on Next Page)
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6 Months 2004 6 Months 2003
$167.6 million $123.0 million

4.0% 2.2%
10.4%

50.5%

29.6%

B Finance and service charges
B Profit from the disposition of merchandise
O Cash advance fees

O Check cashing royalties and fees

Contribution to Increase in Net Revenue. In conjunction with the increase in cash advance fees as
a percent of net revenue, the relative percentage contribution from cash advance fees to the quarter over
quarter and six months over six months increase in net revenue has grown significantly due to the inclusion of
Cashland, greater cash advance balances and additional units. The increase in pawn related net revenue in the
aggregate, combined finance and service charges and profit from the disposition of merchandise, declined
from 66.9% to 21.2% and from 62.0% to 26.3% of the increase in net revenue for the second quarter and six
months of 2004 compared to 2003, respectively. Check cashing royalties and fees increased to 6.6% and
9.0% of the increase in net revenue in the quarter and six months ended June 30, 2004, respectively. This
trend is depicted in the following graphs:

Q2 2004 over Q2 2003 Q2 2003 over Q2 2002
$21.7 million increase $7.2 million increase
6.6% 15.9% 2.5%

43.5%

30.6%

72.2% 23.4%

(Continued on Next Page)

20



6 Months 2004 over 6 Months 2003 6 Months 2003 over 6 Months 2002
$44.6 million increase $14.3 million increase

2.3%

64.7%

21.7%

B Finance and service charges
B Profit from the disposition of merchandise
O Cash advance fees

O Check cashing royalties and fees

Quarter Ended June 30, 2004 Compared To Quarter Ended June 30, 2003

Consolidated Net Revenue. Consolidated net revenue increased $21.7 million, or 36.8%, to $80.7
million during the second quarter ended June 30, 2004 (the “current quarter”’) from $59.0 million during the
second quarter ended June 30, 2003 (the “prior year quarter”). The following table sets forth net revenue
results by operating segment for the three month periods ended June 30 ($ in millions):

2004 2003 Increase
U.S. pawn lending operations...................... $ 532 $ 493 $ 3.9 7.9%
Foreign pawn lending operations ................ 10.9 8.7 2.2 25.3
Cash advance operations ..............cceeverunenee. 15.7 0.2 15.5 —
Check cashing operations..............ccceeueneee. 0.9 0.8 0.1 12.5
Consolidated net revenue ............ccecvvee. $ 80.7 $§ 59.0 $21.7 36.8%

The increase in consolidated net revenue was primarily due to the consolidation of the operating
results of Cashland. Excluding the impact of Cashland, net revenue for the current quarter was up $7.4
million, or 12.5%, compared to the prior year quarter. The Company’s U.S. pawn lending operations
contributed the majority of the increase in consolidated net revenue excluding Cashland. Higher revenue
from the Company’s cash advance product, higher finance and service charges from pawn loans, and higher
profit from the disposition of merchandise accounted for the increase in net revenue. The Company’s foreign
operations also contributed to the increase in consolidated net revenue primarily due to increased average
pawn loan balance, improved pawn loan yields and the favorable impact of currency translation.

The components of net revenue are finance and service charges from pawn loans, which increased
$3.5 million; profit from the disposition of merchandise, which increased $1.1 million; cash advance fees,
which increased $15.7 million; and check cashing royalties and fees, which increased $1.4 million.
Management believes that the trend of higher cash advance fees and higher finance and service charges on
pawn loans will continue during the remainder of 2004 due to the higher balances of cash advances and pawn
loans at the end of the current quarter compared to the prior year quarter and the addition of new locations in
2003 and 2004.
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Finance and Service Charges. The following is a summary of finance and service charges related to
pawn loans by operating segment for the three months ended June 30, 2004 and 2003 ($ in millions):

2004 2003 Increase
U.S. pawn lending operations...................... $ 254 $ 234 $ 2.0 8.5%
Foreign pawn lending operations ................ 8.7 7.2 1.5 20.8
Total finance and service charges............. § 34.1 $§ 30.6 $ 35 11.4%

Variations in finance and service charges on pawn loans are caused by changes in the average balance
of pawn loans outstanding, the annualized yield of the pawn loan portfolio, and the effects of translation of
foreign currency amounts into United States dollars. The following table demonstrates how each of these
factors affected the total change in finance and service charges on pawn loans for the current quarter as
compared to the prior year quarter (in millions):

Total
Average Before
Balance Loan Foreign Foreign
Outstanding _Yield Translation Translation _ Total
U.S. pawn lending operations ......... $ 14 $ 06 $ 2.0 $ — $ 2.0
Foreign pawn lending operations .... 0.3 0.5 0.8 0.7 1.5
Total ..o $§ 1.7 $ 1.1 $ 28 § 07 $ 35

Excluding the favorable impact of foreign currency translation, the company-wide average balance of
pawn loans outstanding was 4.5% higher during the current quarter than the prior year quarter. On a segment
basis, the average balances of pawn loans were 5.7% and 3.0% higher for the U.S. and foreign pawn lending
operations, respectively. The increase in the average balance of U.S. pawn loans outstanding was driven by a
2.6% increase in the average number of pawn loans outstanding during the current quarter coupled with a
2.9% increase in the average amount per loan. U.S. pawn loan balances at June 30, 2004, were $6.0 million,
or 7.4%, higher than at June 30, 2003. Management believes the higher average U.S. pawn loan balance
outstanding is partially attributable to the current economic environment affecting the Company’s customers,
which was conducive to an increase in loan demand, and expects this trend of higher demand for pawn loans
to continue throughout the remainder of 2004. In the Company’s foreign operations, the average balances of
pawn loans outstanding denominated in their local currencies increased 8.3% and decreased 5.2% in the
United Kingdom and Sweden, respectively. The average number of pawn loans outstanding in the United
Kingdom and Sweden increased 3.8% and decreased 8.1%, respectively. Average amounts per loan
denominated in their local currencies were higher for both the United Kingdom and Sweden by 4.3% and
3.2%, respectively.

Excluding the favorable impact of foreign currency translation, the consolidated annualized loan
yield, which represents the blended result derived from the distinctive loan yields realized from operations in
the three countries, was 98.6% in the current quarter, compared to 94.4% in the prior year quarter. U.S.
annualized loan yield increased to 127.2% for the current quarter, compared to 123.9% for the prior year
quarter. The higher yield on the U.S. pawn loan portfolio is partially due to an increase in the permitted rate
and shortening of loan terms in one of the states in which the Company operates. In addition, improved
performance of the pawn loan portfolio, including higher redemption rates and a slightly higher concentration
of extended or renewed loans in the portfolio, contributed to the higher U.S. pawn loan yield. The blended
yield on average foreign pawn loans outstanding increased to 57.4% in the current year quarter compared to
53.1% in the prior year quarter. The increase in the blended foreign yield was partially caused by increases in
the blended interest rates charged to customers in the United Kingdom.
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Favorable currency translation adjustments contributed $0.7 million to the increase in foreign source
finance and service charges in the current quarter as compared to the prior year quarter, as the British pound
and Swedish kronor were stronger relative to the United States dollar. The weighted average exchange rates
used to translate local currency earnings into dollars for the pound and kronor were 11.6% and 6.1% higher,
respectively, during the current quarter compared to the prior year quarter.

Profit from Disposition of Merchandise. Profit from disposition of merchandise represents the
proceeds received from disposition of merchandise in excess of the cost of disposed merchandise. The
following table summarizes, by operating segment, the proceeds from disposition of merchandise and the
related profit for the current quarter compared to the prior year quarter ($ in millions):

Three Months Ended June 30,

2004 2003
Merch- Refined Merch- Refined
andise Gold Total andise Gold Total
Proceeds from disposition:
US e $ 440 $ 77 $ 51.7 $ 438 $ 79 $ 517
Foreign ......cccoevvveeennnnne. 3.6 1.7 5.3 2.8 1.7 4.5
Total proceeds............... $§ 47.6 $ 94 $ 57.0 $ 46.6 $ 9.6 $ 56.2
Profit on disposition ........... $ 194 $§ 25 $ 21.9 $ 18.5 $§ 23 $ 20.8
Consolidated profit margin. 40.8% 26.7% 38.5% 39.7% 23.9% 37.0%
Profit margin — U.S............. 40.9% 30.5% 39.4% 39.8% 28.3% 38.1%
Profit margin — Foreign ...... 38.9% 9.0% 29.8% 37.9% 3.8% 24.9%

Profit from the disposition of merchandise and refined gold increased $1.1 million, or 5.3%, due to
higher profit margins (to 38.5% in the current quarter from 37.0% in the prior year quarter) and a 1.4%
increase in total proceeds from the disposition of merchandise. Excluding the effect of the disposition of
refined gold, the profit margin on the disposition of merchandise increased to 40.8% in the current quarter
from 39.7% in the prior year quarter due predominately to a slightly heavier mix of jewelry sales. The profit
margin on the disposition of refined gold was 26.7% in the current quarter compared to 23.9% in the prior
year quarter due to the prevailing higher market prices of refined gold in the current quarter than in the prior
year quarter. Proceeds from disposition of merchandise, excluding refined gold, increased $1.0 million, or
2.2%, in the current quarter primarily due to slightly higher average sales prices and the addition of new
locations added since the prior year quarter. Proceeds from disposition of refined gold decreased slightly by
$0.2 million, or 2.1%. The consolidated merchandise turnover rate decreased slightly to 2.7 times during the
current quarter compared to 2.9 times during the prior year quarter.

Whereas profit margins have been rising in recent periods, Management now anticipates that profit
margin on disposition of merchandise to stabilize in the near term around current levels as higher levels of
pawn loan balances are likely to generate an increase in merchandise available for disposition moving into the
last half of the year combined with the expectation that further significant increases in the prevailing market
price of gold is unlikely.

Cash Advance Fees. Cash advance fees increased $15.7 million, or 245.3%, to $22.1 million in the
current quarter as compared to $6.4 million in the prior year quarter. The increase was primarily due to the
addition of the operating results of Cashland. Higher average cash advance balances outstanding during the
current quarter resulting from higher demand for the cash advance product also contributed to the increase in
cash advance fees. The cash advance product was available in 569 U.S. lending locations, which included
388 Cash America pawnshops, 28 Cash America Payday Advance locations and 153 Cashland consumer
finance centers at June 30, 2004. These included 320 units that offer the product on behalf of third-party
banks for which the Company performs administrative services. The Company entered into an agreement
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with a second third-party bank that began offering cash advances in some of those units in the current quarter.
Cash advance fees include revenue from the cash advance portfolio owned by the Company and fees for
administrative services performed for the banks. (Although cash advance transactions may take the form of
loans or deferred check deposit transactions, the transactions are referred to throughout this discussion as
“cash advances” for convenience.)

The amount of cash advances written increased $100.8 million, or 232.0%, to $144.3 million in the
current quarter from $43.5 million in the prior year quarter. Included in the amount of cash advances written
in the current quarter and prior year quarter were $50.7 million and $37.9 million, respectively, extended to
customers by the banks. The average amount per cash advance increased to $333 from $293 primarily as a
result of larger loans originated by the third-party banks in some markets. The combined Company and bank
portfolios of cash advances generated $23.7 million in revenue during the current quarter compared to $7.5
million in the prior year quarter. The outstanding combined portfolio balance of cash advances increased
$26.7 million to $38.4 million at June 30, 2004, from $11.7 million at June 30, 2003. Included in these
amounts are $32.6 million and $10.4 million for 2004 and 2003, respectively, that are included in the
Company’s consolidated balance sheets. An allowance for losses of $5.0 million and $1.9 million has been
provided in the consolidated financial statements as of June 30, 2004 and 2003, respectively, which offsets
the outstanding cash advance amounts.

Management anticipates continued growth in cash advance fees for the remainder of 2004 due to
increased consumer awareness and demand for the cash advance product, higher outstanding balances at June
30, 2004 compared to June 30, 2003, and the growth of balances from new units opened in 2003 and in the
first six months of 2004, and expected to be opened during the remainder of 2004.

Check Cashing Royalties and Fees. Check cashing fees for the United Kingdom operations
increased 53.8% to $0.6 million in the current quarter, while check cashing revenue for Mr. Payroll was $0.9
million in the prior year quarter and $0.8 million in the current quarter. Check cashing revenue for Cashland
in the current quarter was $1.2 million.

Operations and Administration Expenses. Consolidated operations and administration expenses,
as a percentage of total revenue, were 49.3% in the current quarter compared to 47.3% in the prior year
quarter. These expenses increased $12.4 million, or 27.8%, in the current quarter compared to the prior year
quarter, primarily due to the addition of Cashland. U.S. pawn lending and the Cash America Payday Advance
operations expenses increased $1.9 million, or 4.9%, as a result of slightly higher staffing levels, higher
benefit costs and higher expenses, related to the cash advance product, including advertising and the net
increase of 6 owned pawnshop locations and 17 Cash America Payday Advance locations. The addition of
Cashland contributed $8.9 million of the increase. Foreign lending operating expenses increased $1.5 million,
or 29.7%, primarily due to an increase in the number of locations in the United Kingdom and Sweden during
2003.

As a multi-unit operator in the consumer finance industry, the Company’s operations and
administration expenses are predominately for personnel and occupancy expenses. Personnel expenses
include base salary and wages, performance incentives, and benefits. Occupancy expenses include rent,
property taxes and insurance, utilities, and maintenance. The combination of personnel and occupancy
expenses represents 81.6% of total operations and administration expenses in the current quarter and 82.8% in
the prior year quarter. The comparison is as follows ($ in millions):
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Three Months Ended June 30,

2004 2003
% of % of
Amount Revenue Amount Revenue
Personnel .....ooeeeeeeeeeeeeeeeeeeeeeeeeenn. $ 335 29.0% $ 26.1 27.7%
OCCUPANCY ..eeveveeeevreeciveeereeeiveeereens 13.1 11.3 10.9 11.6
OtheT coeeeiiieeeeeeeeeee e 10.5 9.0 7.7 8.0
Total cooeeveeeeeeeieieieeeeeeeeeeeeeeeeeeeee $ 571 49.3% $ 447 47.3%

Personnel expense increased $7.4 million, or 28.3%; $4.8 million of the increase is attributable to the
addition of Cashland. The balance of the increase is due to unit additions during 2003, an increase in staffing
levels, higher benefit costs and normal recurring annual salary increases. Occupancy expenses increased $2.2
million, or 20.2%, $1.8 million of the increase is due to the addition of Cashland.

Cash Advance Loss Provision. The Company maintains an allowance for losses on cash advances
at a level projected to be adequate to absorb credit losses inherent in the outstanding combined cash advance
portfolio. The cash advance loss provision is utilized to increase the allowance carried against the outstanding
combined cash advance portfolio. The cash advance loss provision increased $3.7 million to $5.4 million in
the current quarter as compared to $1.7 million in the prior year quarter, principally due to the acquisition of
Cashland and the significant increase in the size of the portfolio. The loss provision as a percentage of cash
advance fees decreased to 24.4% in the current quarter as compared to 26.5% in the prior year quarter. The
decrease in the loss provision as a percentage of cash advance fees is primarily due to the inclusion of
Cashland’s operating results in the current quarter and a continued improvement in the Company’s collection
performance from the prior year.

Depreciation and Amortization. Depreciation and amortization expense as a percentage of total
revenue increased slightly to 4.1% in the current period, as compared to 3.8% for the prior year period. Total
depreciation and amortization expense increased $1.1 million, or 32.0%, primarily due to the addition of
Cashland.

Interest Expense. Net interest expense as a percentage of total revenue was 1.9% for the current
quarter as compared to 2.3% for the prior year quarter. Interest expense increased $0.1 million to $2.2 million
(net of interest income of $40,000) in the current quarter as compared to $2.1 million (net of interest income
of $84,000) in the prior year quarter. The increase was due to an increase in debt levels for the acquisition of
Cashland on August 1, 2003, and was partially offset by the effect of lower interest rates on floating rate debt.
The effective blended borrowing cost decreased to 5.9% in the current quarter compared to 6.0% in the prior
year quarter. The slight decrease in blended borrowing cost was due to a year over year decline in interest
rates on domestic floating rate debt which was partially offset by the elimination of interest income from a
note receivable repaid in the first quarter of 2003 and the addition of the 12% subordinated note. The average
amount of debt outstanding increased during the current quarter to $146.9 million from $142.3 million during
the prior year quarter.

Income Taxes. The Company’s effective tax rate for the current quarter was 35.2% as compared to
29.0% for the prior year quarter. The lower effective rate in the prior year quarter is primarily attributable to
a reduction in the deferred tax valuation allowance for capital losses resulting from the recognition of a capital
gain from the sale of real estate held for investment. The effective tax rate for the prior year quarter would
have been 35.2% excluding the gain and related tax effect.
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Other Data. The following table sets forth certain selected financial and operating data for the
Company’s U.S. and foreign lending operations, presented in U.S. dollars, as of June 30, 2004 and 2003, and
for the three months then ended ($ in thousands).

2004 2003
U.S. PAWN LENDING OPERATIONS:

Annualized yield on pawn 10ans ...........ccoeeverierienienence e, 127.2% 123.9%
Total amount of pawn loans WIitten............ccceeeueveereereesierieneene. $ 87,349 $ 82,014
Average pawn loan balance outstanding............cccccoeeveviriiniennnne. $ 80,203 $ 75,904
Average pawn loan balance per average location in operation ...... $ 203 $ 195
Ending pawn loan balance per location in operation ..................... $ 221 $ 209
Average pawn loan amount at end of period (not in thousands).... $ 84 $ 81
Profit margin on disposition of merchandise as a percentage of

proceeds from disposition of merchandise............ccccccovveveenene 39.4% 38.1%
Average annualized merchandise tUrnover ...........cccoceeevveveeveneenn, 2.8x 2.9x
Average balance of merchandise held for disposition per average

location in OPEIatioN.........c.cveveuiiveeeriiieeierisieeeereseeee e eeeeereneeeas $ 113 $ 112
Ending balance of merchandise held for disposition per location

I OPETALION. ....ecviieeietiieecetetete ettt ettt ereas $ 119 $ 116
Pawnshop locations in operation —

Beginning of period, owned ............ccoooirieiieiieiiee e 396 391
Combined or CloSed ........ccovevieeiiieiieiecieeeeee e — (1)

End of period, oWned ..........cccovveeviieiieeiiieie e 396 390

Franchised locations at end of period.........cccceevveviveenienieennnnne. 6 9

Total pawnshop locations at end of period.........c..ccceeveruvennnen. 402 399

Average number of owned pawnshop locations in operation.... 396 390

FOREIGN PAWN LENDING OPERATIONS:
Annualized yield on pawn loans:
I U.S. dOLATS ..ot 56.9% 53.1%
In local currency —
United Kingdom ........ccccoeeieieriiniinineninenceececeeienieneene 59.4% 57.7%
N o 3 s RS 53.1% 45.8%
Total amount of pawn loans WIitten............cceeeveeeeereenreeneeeesneenne. $ 34,954 $ 31,534
Average pawn loan balance outstanding............cccceeveverenennnenne. $ 61,525 $ 54,087
Average pawn loan balance per average location in operation ...... $ 892 $ 872
Ending pawn loan balance per location in operation ..................... $ 875 $ 881
Average pawn loan amount at end of period (not in thousands).... $ 222 $ 201
Profit margin on disposition of merchandise as a percentage of
proceeds from disposition of merchandise............cccceevvveeerenene 29.8% 24.9%
Average annualized merchandise tUINOVEr ..........cccecverenenenennnn 2.0x 2.4x
Average balance of merchandise held for disposition per average
location in OPEration............ccocveveuiievereeeiereeeerereeeeee e $ 106 $ 93
Ending balance of merchandise held for disposition per location
N OPETALION.......oviivieieeieeieet ettt $ 110 $ 93
Pawnshop locations in operation —

Beginning of period, owned ..........ccccooeiirieiieiineeeeeeee 69 62
ACUITEd....evieieiieciecie ettt — —
STATT-UDS covevierrieeiie ettt s sae e saeesaneens 1 1

End of period, OWned ..........cceveeriieriieiieieeieeieeeeee e 70 63

Average number of owned pawnshop locations in operation.... 69 62

Currency translation rates:
Harvey & Thompson, Ltd. (U.S. dollar per British pound) —
Balance sheet data — end of period ..........cccocevveiieiereenncnne 1.8194 1.6559
Statements of operations data — average rate for the period . 1.8096 1.6210
Svensk Pantbelaning (U.S. dollar per Swedish kronor) —
Balance sheet data — end of period ..........ccccevvveevieeeineennnne, 0.133101 0.125301
Statements of operations data — average rate for the period . 0.131973 0.124353
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Six Months Ended June 30, 2004 Compared to Six Months Ended June 30, 2003

Consolidated Net Revenue. Consolidated net revenue increased $44.6 million, or 36.3%, to $167.6
million during the six months ended June 30, 2004 (the “current period”) from $123.0 million during the six
months ended June 30, 2003 (the “prior year period”). The following table sets forth net revenue results by
operating segment for the six month periods ended June 30 ($ in millions):

2004 2003 Increase
U.S. pawn lending operations...................... $ 1134 $ 104.1 $ 93 8.9%
Foreign pawn lending operations ................ 21.6 16.8 4.8 28.6
Cash advance operations ............cccceeevvennee. 30.6 0.2 30.4 152.0
Check cashing operations............c..ccveeuvennee. 2.0 1.9 0.1 5.3
Consolidated net revenue ............cocu..e.... $ 167.6 $ 123.0 $44.6 36.3%

The increase in consolidated net revenue was primarily due to the consolidation of the operating
results of Cashland. Excluding the impact of Cashland, net revenue for the current period was up $16.4
million, or 13.4%, compared to the prior year period. The Company’s U.S. pawn lending operations
contributed the majority of the increase in consolidated net revenue excluding Cashland. Higher revenue
from the Company’s cash advance product, higher finance and service charges from pawn loans, and higher
profit from the disposition of merchandise accounted for the increase in net revenue. The Company’s foreign
operations also contributed to the increase in consolidated net revenue primarily due to increased average
pawn loan balance, improved pawn loan yields and the favorable impact of currency translation.

The components of net revenue are finance and service charges from pawn loans, which increased
$7.5 million; profit from the disposition of merchandise, which increased $4.2 million; cash advance fees,
which increased $28.9 million; and check cashing royalties and fees, which increased $4.0 million.

Finance and Service Charges. The following is a summary of finance and service charges related to
pawn loans by operating segment for the six months ended June 30, 2004 and 2003 ($ in millions):

2004 2003 Increase
U.S. pawn lending operations...................... $ 523 $ 482 $ 4.1 7.8%
Foreign pawn lending operations ................ 17.3 13.9 34 24.5
Total finance and service charges............. $ 69.6 $ 62.1 $ 7.5 11.9%

The following table demonstrates how each of these factors affected the total change in finance and
service charges on pawn loans for the current period as compared to the prior year period (in millions):

Total
Average Before
Balance Loan Foreign Foreign
QOutstanding  Yield Translation Translation Total
U.S. pawn lending operations ......... $ 23 $ 1.8 § 4.1 $ — $ 4.1
Foreign pawn lending operations.... 0.7 0.8 1.5 1.9 34
Total ..ooeeeieeeeee e § 30 $ 26 § 5.6 § 19 § 7.5

Excluding the favorable impact of foreign currency translation, the company-wide average balance of
pawn loans outstanding was 4.7% higher during the current period than the prior year period. On a segment
basis, the average balances of pawn loans were 4.7% and 4.6% higher for the U.S. and foreign pawn lending
operations, respectively. The increase in the average balance of U.S. pawn loans outstanding was driven by a
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1.9% increase in the average number of pawn loans outstanding during the current period coupled with a
2.7% increase in the average amount per loan. In the Company’s foreign operations, the average balances of
pawn loans outstanding denominated in their local currencies increased 9.8% and decreased 3.4% in the
United Kingdom and Sweden, respectively. The average number of pawn loans outstanding in the United
Kingdom and Sweden increased 5.2% and decreased 6.4%, respectively. Average amounts per loan
denominated in their local currencies were higher for both the United Kingdom and Sweden by 4.4% and
3.2%, respectively.

Excluding the favorable impact of foreign currency translation, the consolidated annualized loan
yield, which represents the blended result derived from the distinctive loan yields realized from operations in
the three countries, was 101.9% in the current period, compared to 98.1% in the prior year period. U.S.
annualized loan yield increased to 133.7% for the current period, compared to 129.4% for the prior year
period. The higher yield on the U.S. pawn loan portfolio is partially due to an increase in the permitted rate
and shortening of loan terms in one of the states in which the Company operates. In addition, improved
performance of the pawn loan portfolio, including higher redemption rates and a slightly higher concentration
of extended or renewed loans in the portfolio, contributed to the higher U.S. pawn loan yield. The blended
yield on average foreign pawn loans outstanding increased to 56.5% in the current period compared to 53.4%
in the prior year period. The increase in the blended foreign yield was partially caused by increases in the
blended interest rates charged to customers in the United Kingdom.

Favorable currency translation adjustments contributed $1.9 million to the increase in foreign source
finance and service charges in the current period as compared to the prior year period, as the British pound
and Swedish kronor were stronger relative to the United States dollar. The weighted average exchange rates
used to translate local currency earnings into dollars for the pound and kronor were 13.1% and 10.9% higher,
respectively, during the current period compared to the prior year period.

Profit from Disposition of Merchandise. The following table summarizes, by operating segment,
the proceeds from disposition of merchandise and the related profit for the current period compared to the
prior year period ($ in millions):

Six Months Ended June 30,
2004 2003
Merch- Refined Merch- Refined
andise Gold Total andise Gold Total
Proceeds from disposition:
US e, $ 100.6 $ 18.1 $118.7 $ 994 $ 153 $114.7
Foreign ......ccccceeevvevvennnnne, 7.3 3.7 11.0 5.4 2.2 7.6
Total proceeds.............. $107.9 $ 21.8 $129.7 $104.8 $ 17.5 $122.3
Profit on disposition ........... § 433 $ 63 $ 49.6 $ 41.1 $ 43 $ 454
Consolidated profit margin. 40.1% 28.8% 38.2% 39.2% 24.6% 37.1%
Profit margin — U.S............. 40.2% 33.7% 39.2% 39.3% 26.9% 37.7%
Profit margin — Foreign ...... 38.8% 5.0% 27.4% 37.1% 6.1% 28.1%

Profit from the disposition of merchandise and refined gold increased $4.2 million, or 9.2%, due to
higher profit margins (to 38.2% in the current period from 37.1% in the prior year period) and a 6.0% increase
in total proceeds from the disposition of merchandise. Excluding the effect of the disposition of refined gold,
the profit margin on the disposition of merchandise increased to 40.1% in the current period from 39.2% in
the prior year period due predominately to a slightly heavier mix of jewelry sales. The profit margin on the
disposition of refined gold was 28.8% in the current period compared to 24.6% in the prior year period due to
the prevailing higher market prices of refined gold in the current period than in the prior year period new
locations. Proceeds from disposition of merchandise, excluding refined gold, increased $3.1 million, or 3.0%,
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in the current period primarily due to slightly higher average sales prices and the addition of new locations
added since the prior year period. Proceeds from disposition of refined gold increased $4.3 million, or 24.6%,
due to higher market prices for gold and an increase in the volume of refined gold disposed. The consolidated
merchandise turnover rate decreased to 3.0 times during the current period compared to 3.1 times during the
prior year period.

Cash Advance Fees. Cash advance fees increased $28.8 million, or 223.3%, to $41.7 million in the
current period as compared to $12.9 million in the prior year period. The increase was primarily due to the
addition of the operating results of Cashland. Higher average cash advance balances outstanding during the
current period resulting from higher demand for the cash advance product also contributed to the increase in
cash advance fees.

The amount of cash advances written increased $185.0 million, or 226.3%, to $266.8 million in the
current period from $81.8 million in the prior year period. Included in the amount of cash advances written in
the current period and prior year period were $94.6 million and $71.2 million, respectively, extended to
customers by the banks. The average amount per cash advance increased to $333 from $294 primarily as a
result of larger loans originated by the third-party banks in some markets. The combined Company and bank
portfolios of cash advances generated $44.4 million in revenue during the current year period as compared to
$14.6 million in the prior year period.

Check Cashing Royalties and Fees. Check cashing fees for the United Kingdom operations
increased 50.0% to $1.2 million, in the current period, while check cashing revenue for Mr. Payroll was $2.0
million and $1.9 million in the current and prior period, respectively. Check cashing revenue for Cashland in
the current period was $3.5 million.

Operations and Administration Expenses. Consolidated operations and administration expenses,
as a percentage of total revenue, were 47.0% in the current period compared to 45.3% in the prior year period.
These expenses increased $25.7 million, or 28.3%, in the current period compared to the prior year period.
U.S. pawn lending and the Cash America Payday Advance operations expenses increased $5.4 million, or
6.3%, as a result of slightly higher staffing levels, higher benefit costs and higher expenses, related to the cash
advance product, including advertising and the net increase of 6 owned pawnshop locations and 17 Cash
America Payday Advance locations. The addition of Cashland contributed $16.9 million of the increase.
Foreign lending operating expenses increased $3.3 million, or 33.9%, primarily due to an increase in the
number of locations in the United Kingdom and Sweden during 2003.

The combination of personnel and occupancy expenses represents 82.4% of total operations and
administration expenses in the current period and 84.2% in the prior year period. The comparison is as
follows ($ in millions):

Six Months Ended June 30,
2004 2003

% of % of
Amount Revenue Amount Revenue
Personnel .....ooeeeeeeeeeeeeeeeeeeeeeeeenn. $ 699 28.2% $ 547 27.4%

OCCUPANCY ..eovvveeeniieeiieeeieeeeiee e 25.9 10.5 21.5 10.7

OhET e 20.5 8.3 14.4 7.2
TOtAl e $ 1163 47.0% $ 90.6 45.3%

Personnel expense increased $15.2 million, or 27.7%; $9.2 million of the increase is attributable to
the addition of Cashland. The balance of the increase is due to unit additions during 2003, an increase in
staffing levels, higher benefit costs and normal recurring salary adjustments. Occupancy expenses increased
$4.4 million, or 20.7%, $3.3 million of the increase is due to the addition of Cashland.
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Cash Advance Loss Provision. The cash advance loss provision increased $5.4 million to $8.4
million in the current period as compared to $3.0 million in the prior year period principally due to the
acquisition of Cashland and the significant increase in the size of the portfolio. The loss provision as a
percentage of cash advance fees decreased to 20.2% in the current period as compared to 23.5% in the prior
year period. The decrease in the loss provision as a percentage of cash advance fees is primarily due to the
inclusion of Cashland’s operating results in the current period and a continued improvement in the
Company’s collection performance from the prior year.

Depreciation and Amortization. Depreciation and amortization expense as a percentage of total
revenue increased slightly to 3.8% as compared to 3.7% for the prior year period. Total depreciation and
amortization expense increased $2.1 million, or 29.0%, primarily due to the addition of Cashland.

Interest Expense. Net interest expense as a percentage of total revenue was 1.8% for the current
period as compared to 2.2% for the prior year period. Interest expense increased $0.1 million to $4.4 million
(net of interest income of $81,000) in the current period as compared to $4.3 million (net of interest income of
$184,000) in the prior year period. The increase was due to an increase in debt levels for the acquisition of
Cashland on August 1, 2003, and was partially offset by the effect of lower interest rates on floating rate debt.
The effective blended borrowing cost decreased to 5.9% in the current period compared to 6.1% in the prior
year period. The slight decrease in blended borrowing cost was due to a year over year decline in interest
rates on domestic floating rate debt which was partially offset by the elimination of interest income from a
note receivable repaid in the prior year period and the addition of the 12% subordinated note. The average
amount of debt outstanding increased during the current period to $151.7 million from $142.3 million during
the prior year period.

Income Taxes. The Company’s effective tax rate for the current period was 35.5% as compared to
33.8% for the prior year period. The lower effective rate in the prior year period is primarily attributable to a
reduction in the deferred tax valuation allowance for capital losses resulting from the recognition of a capital
gain from the sale of real estate held for investment. The effective tax rate for the prior year period would
have been 36.4% excluding the gain and related tax effects.
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Other Data. The following table sets forth certain selected financial and operating data for the
Company’s U.S. and foreign lending operations, presented in U.S. dollars, for the six month periods ended
June 30, 2004 and 2003 ($ in thousands).

2004 2003
U.S. PAWN LENDING OPERATIONS:

Annualized yield on pawn 10ans .........cccceevevieiieniiiiie e 133.7% 129.4%
Total amount of pawn loans WIitten............cceeveeeereesieereeeesenenne. $ 163913 $ 154,087
Average pawn loan balance outstanding............cccceeveverenenenenne. $ 78,546 $ 75,032
Average pawn loan balance per average location in operation ...... $ 198 $ 191
Profit margin on disposition of merchandise as a percentage of

proceeds from disposition of merchandise..............cccccvevueennenne. 39.2% 37.7%
Average annualized merchandise tUINOVEr ..........cccceveveenienieniennenn 3.2x 3.2x
Average balance of merchandise held for disposition per average

location in OPEration...........cccveveuerveieerieeiereseeeeteeeee e $ 116 $ 116
Pawnshop locations in operation —

Beginning of period, owned ............ccoocevierieiieiieee e 398 396
Combined or closSed .........cccveeiiieniiiniieeeecieece e 2) (6)

End of period, oWned .........cccooeveeviieiieeiiieiece e 396 390

Franchised locations at end of period.........ccceovvvvivieneenirennnnne. 6 9

Total pawnshop locations at end of period............ccccveveerennne 402 399

Average number of owned pawnshop locations in operation.... 396 392

FOREIGN PAWN LENDING OPERATIONS:
Annualized yield on pawn loans:
I U.S. dOLATS ..oveeiiiciieieieeeceeeeeeeee e 56.4% 53.4%
In local currency —
United Kingdom ........ccccoeeieieiiiniininenineneeeeieeeeeneneene 60.8% 57.7%
SWEACI.....eeieiieieiee et 48.7% 46.8%
Total amount of pawn loans WIitten............cceeveereereerreeneenesenenne. $ 72,060 $ 62,732
Average pawn loan balance outstanding.............ccceeeverenenenennn. $ 61,744 $ 52,547
Average pawn loan balance per average location in operation ...... $ 895 $ 861
Profit margin on disposition of merchandise as a percentage of
proceeds from disposition of merchandise..............cccccvevuvennenne. 27.4% 28.1%
Average annualized merchandise tUrnover ............coccoeevevverveennenne. 2.3x 2.0x
Average balance of merchandise held for disposition per average
location in OPEration..........ccccevveeeevereereireiereeieeee et $ 103 $ 90
Pawnshop locations in operation —

Beginning of period, oWned ...........ceceeeeiieiieieneeeeee 69 59
ACUITEA ...t — 3
STATT-UPS 1onvvieeeveeeiit e eee e et e eriee et e eteeebeesbeeeseesbeesnseenes 1 2
Combined or CloSed..........ceoverieiieiieieieeiece e — (1)

End of period, oWned .........cccoevvvieriieniieniiecieeeiee e 70 63

Average number of owned pawnshop locations in operation.... 69 61

Currency translation rates:
Harvey & Thompson, Ltd. (U.S. dollar per British pound) —
Statements of operations data — average rate for the period . 1.8219 1.6116
Svensk Pantbelaning (U.S. dollar per Swedish kronor) —
Statements of operations data — average rate for the period . 0.133574 0.120430
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LIQUIDITY AND CAPITAL RESOURCES

In addressing comments from the staff of the Securities and Exchange Commission, the Company
restated its Consolidated Statements of Cash Flows to eliminate certain non-cash items and reclassify certain
items between operating cash flows and investing cash flows relating to the forfeited pawn loans and cash
advance renewals. The net effect of the reclassification is to decrease operating cash flows by $1.8 million and
$3.0 million with a corresponding increase in investing cash flows for the six months ended June 30, 2004 and
2003, respectively. See Note 1 of Notes to Consolidated Financial Statements.

The Company’s cash flows and other key indicators of liquidity are summarized as follows ($ in
millions):

Six Months Ended
June 30,
2004 2003
(Restated)  (Restated)
Operating activities cash floWS.........ccccovveerieniiiniiiiiec e, $§ 353 § 257
Investing activities cash flows:
Pawn 10ANS .....c.ceviiiiieiieieeee e e e 5.3) (3.3)
Cash adVancCes..........ccovieeiiiieciie e e e (7.5) (9.3)
ACQUISTEIONS ....vveeeveeiieeieesirestesreereeseesseesseeseeessseesseesseesseesseessnenes (3.0) (1.9)
Other INVEStiNG ACLIVITIES .....vevveeieeieerieesieseesreere e eseeseeeseaees (12.6) (5.7)
Financing activities cash flows........c.cccccveeviiercieenieeciee e (10.0) (1.8)
Working Capital...........ccceeveveeeiieirieeiceeeeeeeeeeeeee e $ 2376 $ 200.8
(@101 5 1S) 1L 15 (o OSSOSO SOUSTRI 5.8x 6.1x
MerchandiSe tUIMOVET .........cccueieiuiieeiieeree et e e e 3.0x 3.1x

Cash flows from operating activities. Net cash provided by operating activities was $35.3 million
for the current period. Net cash generated from (or used by) the Company’s U.S. pawn lending operations,
foreign pawn lending operations, cash advance operations and check cashing operations were $26.8 million,
$(0.6) million, $8.5 million and $0.6 million, respectively.

Cash flows from investing activities. The seasonal increase in balances due to higher lending
activities led to increases in the Company’s investment in pawn loans and cash advances during the current
period that used cash of $5.3 million and $7.5 million, respectively. The Company invested $12.6 million in
property and equipment during the current period for the establishment of 29 cash advance units (9 Cash
America Payday Advance locations and 20 Cashland consumer finance centers), the remodeling of selected
operating units and ongoing enhancements to the information technology infrastructure, and other property
additions. In the first quarter of 2004, the Company amended the Cashland asset purchase agreement and
made a final payment of additional consideration in the amount of $5.4 million consisting of $2.9 million in
cash and a subordinated note for $2.5 million (see Notes 5 and 9 of Notes to Consolidated Financial
Statements.)

Management anticipates that it will incur additional capital expenditures for the remainder of 2004
primarily for the establishment of up to 40 new pawnshops and cash advance-only locations, for the
remodeling of selected operating units, and for enhancements to communications and information systems.
Management currently estimates that these additional expenditures will be approximately $7 to $13 million.
The additional capital required to pursue acquisition opportunities is not included in the estimate of capital
expenditures.
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Cash flows from financing activities. During the current period, the Company made net repayments
of $3.9 million on bank lines of credit and $4.3 million on notes. Additional uses of cash included $1.0
million for dividends and $2.3 million for the purchase of treasury shares. On July 25, 2002, the Company’s
Board of Directors authorized management to purchase up to one million shares of its common stock in the
open market and terminated the open market purchase authorization established in 2000. During the current
period, the Company purchased 98,500 shares for an aggregate amount of $2.1 million under this
authorization. Additional purchases may be made from time to time in the open market, and it is expected
that funding will come from operating cash flow.

As of March 31, 2004, the Company reduced its U.S. line of credit agreement to $130.0 million from
$135.0 million. This line of credit will be further reduced to $125.0 million at March 31, 2005 and to $115.0
million at March 31, 2006. At June 30, 2004, $64.8 million was outstanding on this line of credit. Amounts
outstanding under the Company’s multi-currency lines of credit at June 30, 2004, were £5.2 million
(approximately $9.5 million) and SEK 18.5 million (approximately $2.5 million) for an aggregate $12.0 million.

The credit agreements and the senior unsecured notes require the Company to maintain certain financial
ratios. The Company is in compliance with all covenants and other requirements set forth in its debt agreements.
A significant decline in demand for the Company’s products and services may cause the Company to reduce its
planned level of capital expenditures and lower its working capital needs in order to maintain compliance with the
financial ratios in those agreements. A violation of the credit agreements could result in an acceleration of the
Company’s debt and increase the Company’s borrowing costs and could even adversely affect the Company’s
ability to renew existing credit facilities, or obtain access to new credit facilities in the future. The Company does
not anticipate a significant decline in demand for its services and has historically been successful in maintaining
compliance with and renewing its debt agreements.

During the current period, the Company received equity totaling $1.5 million upon the exercise of
157,526 stock options by its officers and employees.

Management believes that borrowings available under the credit facilities, cash generated from
operations and current working capital of $237.6 million should be sufficient to meet the Company’s anticipated
future capital requirements.

CAUTIONARY STATEMENT REGARDING RISKS AND UNCERTAINTIES THAT MAY AFFECT
FUTURE RESULTS

This quarterly report, including Management’s Discussion and Analysis of Financial Condition and
Results of Operations, contains statements that are forward-looking, as that term is defined by the Private
Securities Litigation Reform Act of 1995 or by the Securities and Exchange Commission in its rules. The
Company intends that all forward-looking statements be subject to the safe harbors created by these laws and
rules. When used in this quarterly report on Form 10-Q, the words “believes”, “estimates”, “plans”, “expects”,
“anticipates”, and similar expressions as they relate to the Company or its management are intended to identify
forward-looking statements. All forward-looking statements are based on current expectations regarding
important risk factors. These risks and uncertainties are beyond the ability of the Company to control, and, in
many cases, the Company cannot predict all of the risks and uncertainties that could cause its actual results to
differ materially from those expressed in the forward-looking statements. Accordingly, actual results may differ
materially from those expressed in the forward-looking statements, and such statements should not be regarded as
a representation by the Company or any other person that the results expressed in the statements will be achieved.
Important risk factors that could cause results or events to differ from current expectations are described below.
These factors are not intended to be an all-encompassing list of risks and uncertainties that may affect the
operations, performance, development and results of the Company’s business.
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Risk Factors

= Changes in customer demand for the Company’s products and specialty financial services.
Although the Company’s products and services are a staple of its customer base, a significant change in
the needs or wants of customers and the Company’s failure to adapt to those needs or wants could result
in a significant decrease in the revenues of the Company.

= The actions of third-parties who offer products and services at the Company’s locations. The
Company makes products and services available to its customers through various third parties. A failure
of a third-party provider to provide its product or service or to maintain the quality and consistency of its
product or service could result in a loss of customers and a related loss in revenue from those products or
services.

= The ability of the Company to open and acquire new operating units in accordance with its plans.
The Company’s expansion program is subject to numerous factors which cannot be predicted or
controlled, such as the availability of attractive acquisition candidates and the Company’s ability to
attract, train and retain qualified unit management personnel. Another such factor is the availability of
sites with acceptable restrictions and suitable terms and general economic conditions.

= Changes in competition from various sources such as banks, savings and loans, short-term
consumer lenders, and other similar financial services entities, as well as retail businesses that offer
products and services offered by the Company. The Company encounters significant competition in
connection with its lending and merchandise disposition operations from other pawnshops, cash advance
companies and other forms of financial institutions such as consumer finance companies. Significant
increases in these competitive influences could adversely affect the Company’s operations through a
decrease in the number of cash advances and pawn loans originated, resulting in lower levels of earning
assets in these categories.

* Changes in economic conditions. While the credit risk for most of the Company’s consumer lending is
mitigated by the collateralized nature of pawn lending, a sustained deterioration in the economic
environment could adversely affect the Company’s operations through a deterioration in performance of
its pawn loan or cash advance portfolios, or by reducing consumer demand for the purchase of pre-owned
merchandise.

= Real estate market fluctuations. A significant rise in real estate prices could result in an increase in the
cost of store leases as the Company opens new locations and renews leases for existing locations.

= Interest rate fluctuations. Although the weakness in the U.S. economy over the past several quarters
has resulted in relatively low interest rates offered by lending institutions, an eventual economic recovery
could result in a rise in interest rates which would, in turn, increase the cost of borrowing to the Company.

* Changes in the capital markets. The Company regularly accesses the debt capital markets to refinance
existing debt obligations and to obtain capital to finance growth. Efficient access to these markets is
critical to the Company’s ongoing financial success; however, the Company’s future access to the debt
capital markets could become restricted should the Company experience deterioration of its cash flows,
balance sheet quality, or overall business or industry prospects.

= Changes in tax and other laws and governmental rules and regulations applicable to the specialty
financial services industry. The Company’s lending activities are subject to extensive regulation and
supervision under various federal, state and local laws, ordinances and regulations. The Company faces
the risk that new laws and regulations could be enacted that could have a negative impact on the
Company’s U.S. or international lending activities.

= Other factors discussed under Quantitative and Qualitative Disclosures about Market Risk in Item
3 of this Form 10-Q and in the Company’s 2003 Annual Report to Stockholders.

= Other risks indicated in the Company’s filings with the Securities and Exchange Commission.
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Item 3. Quantitative and Qualitative Disclosures About Market Risk

Market risks relating to the Company’s operations result primarily from changes in interest rates,
foreign exchange rates, and gold prices. The Company does not engage in speculative or leveraged
transactions, nor does it hold or issue financial instruments for trading purposes. There have been no material
changes in the Company’s exposure to market risks since December 31, 2003.

Item 4. Controls and Procedures

The Company restated its Consolidated Statements of Cash Flows for the six months ended June 30,
2004. For a description of the restatement of the Consolidated Statements of Cash Flows and the amendment of
related disclosures, see the Explanatory Note on Page 1 of this Form 10-Q/A.

Under the supervision and with the participation of the Company’s Chief Executive Officer and
Chief Financial Officer, management of the Company has evaluated the effectiveness of the design and
operation of the Company’s disclosure controls and procedures (as defined in Rules 13a-15(¢) and 15d-15(e)
under the Securities Exchange Act of 1934) as of June 30, 2004 (“Evaluation Date”).

In making this evaluation, the Chief Executive Officer and Chief Financial Officer considered
matters relating to the restatement of the previously issued Consolidated Statements of Cash Flows and the
amendment of related disclosures. In light of, among other things, the facts and circumstances relating to the
restatement, the Chief Executive Officer and Chief Financial Officer concluded the restatement was not
reflective of any material weakness in the disclosure controls and procedures. In support of this conclusion,
the Chief Executive Officer and Chief Financial Officer noted that the Company’s restatement of its
Consolidated Statements of Cash Flows for the six months ended June 30, 2004 follows from the review of
the Company’s Annual Report on Form 10-K for the year ended December 31, 2003 by the staff of the
Securities and Exchange Commission (“SEC”). The restatement is, in substance, a reclassification of certain
items as well as an elimination of certain non-cash items in the Consolidated Statements of Cash Flows, all as
more particularly described in Note 1 of Notes to Consolidated Financial Statements. Given the unique
nature of the Company’s pawnbroking business and in conjunction with other elements of the Company’s
formal disclosure of its business activities in Item 1 of the Company’s 2003 Form 10-K, the Company has
previously viewed its longstanding presentation of the affected items to be an appropriate disclosure
approach. Since 1987, the Company has utilized that same presentation format in its audited financial
statements. Further, the other registrants in the industry have utilized the same format. Also, to management’s
knowledge no investors have expressed to the Company any confusion or uncertainty about the Company’s
disclosure approach during that period of time.

The reclassification is the result of an interpretation of the Company’s business characteristics in
relation to generally acceptable accounting principles pursuant to the requirements of the Financial
Accounting Standard Board’s Statement of Financial Accounting Standards No. 95 — Statement of Cash
Flows (“SFAS 95”). SFAS 95 calls for the exclusion of non-cash transactions from the statement of cash
flows.

Notwithstanding the preceding, management will institute more rigorous reviews of the elements
contained in the Statement of Cash Flows to be certain that it accurately captures only cash items consistent
with SFAS 95. Management assessed the magnitude of any actual or potential misstatement resulting from
the changes described above and concluded that the magnitude of any actual or potential misstatement was
limited to the classification of certain items in the “Cash Flows from Operating Activities” and “Cash Flows
from Investing Activities” sections of the Consolidated Statements of Cash Flows and did not affect any other
part of the Consolidated Statements of Cash Flows or any of the Company’s other financial statements.
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Based upon the evaluation described above, the Chief Executive Officer and Chief Financial
Officer concluded that, as of the Evaluation Date, the Company’s disclosure controls and procedures are
effective in timely alerting them to the material information relating to the Company required to be included
in its periodic filings with the Securities and Exchange Commission.

For the quarter ended June 30, 2004, there was no significant change in the Company’s internal
control over financial reporting that was identified in connection with management’s evaluation described in
Item 9A above and has materially affected, or is reasonably likely to materially affect, the Company’s internal
control over financial reporting.

The Company’s management, including its Chief Executive Officer and Chief Financial Officer,
does not expect that the Company’s disclosure controls and procedures or internal controls will prevent all
possible error and fraud. A control system, no matter how well conceived and operated, can provide only
reasonable, not absolute, assurance that the objectives of the control system are met. Further, the design of a
control system must reflect the fact that there are resource constraints, and the benefits of controls must be
considered relative to their costs. Because of the inherent limitations in all control systems, no evaluation of
controls can provide absolute assurance that all control issues and instances of fraud, if any, within the
Company have been detected.

PART II. OTHER INFORMATION

Item 1. Legal Proceedings
See Note 11 of Notes to Consolidated Financial Statements.

Item 2. Changes in Securities and Use of Proceeds

(e) The following table provides the information with respect to purchases made by the Company of
shares of its common stock during each of the months in the second quarter of 2004:

Total Number of Maximum Number

Total Number ~ Average  Shares Purchased as  of Shares that May

of Shares Price Paid Part of Publicly Yet Be Purchased

Period Purchased per Share Announced Plan Under the Plan V
April 1 to April 30 16,609 $ 21.82 15,000 647,700
May 1 to May 31. 55,512® 20.09 55,000 592,700
June 1 to June 30. 4399 21.00 — 592,700

Total.............. 72,560 $ 20.50 70,000

M On July 25, 2002, the Company’s Board of Directors authorized management to purchase up to
1,000,000 shares of its common stock in the open market and terminated the open market purchase
authorization established in 2000.

@ Includes 1,609 shares purchased on behalf of participants relating to the Company’s Non-Qualified
Savings Plan.

® Includes 512 shares purchased on behalf of participants relating to the Company’s Non-Qualified
Savings Plan.

® Represents shares purchased on behalf of participants relating to the Company’s Non-Qualified
Savings Plan.

Item 4. Submission of Matters to a Vote of Security Holders
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On April 21, 2004, the Company’s Annual Meeting of Shareholders was held. All of the nominees
for director identified in the Company’s Proxy Statement, filed pursuant to Regulation 14A under the
Securities Exchange Act of 1934, were elected at the meeting to hold office until the next Annual Meeting or
until their successors are duly elected and qualified. The shareholders ratified the Company’s selection of
independent auditors and approved the 2004 Long-Term Incentive Plan. There was no other business brought
before the meeting that required shareholder approval. Votes were cast in the matters described below as
follows (there were no broker non-votes or abstentions other than those listed below):

For Withheld

(a) Election of directors:
Jack R. Daugherty........cccoovveiivciiiienieieee 21,874,573 1,544,423
A R.DIKE oo 21,972,113 1,446,883
Daniel R. Feehan.........ccccccooovvivivviiiiciinenen. 21,972,413 1,446,583
James H. Graves.......ccccccoeeeeevvinieieeieeecnnen. 22,658,123 760,843
B. D. Hunter......c.coceevevievieninencncncnceeeeenen 21,963,690 1,455,306
Timothy J. McKibben .........cccooeveninincncnnne 22,652,003 766,993
Alfred J. Micallef.........coooivieiniiiieeee, 22,654,063 764,933
(b) Approval of 2004 Long-Term Incentive Plan. 18,533,218 4,885,778
(¢) Ratification of Independent Auditors.............. 23,305,123 113,873

Item 6. Exhibits and Reports on Form 8-K
(a)  Exhibits
31.1  Certification of Chief Executive Officer pursuant to Rule 13a-14(a) or 15d-14(a)
promulgated under the Securities Exchange Act of 1934

31.2  Certification of Chief Financial Officer pursuant to Rule 13a-14(a) or 15d-14(a)
promulgated under the Securities Exchange Act of 1934

32.1  Certification of Chief Executive Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

32.2  Certification of Chief Financial Officer pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

(b) Reports on Form 8-K
On April 22, 2004, the Company filed a Report on Form 8-K that it had issued a

press release announcing its earnings for the first quarter of 2004. A copy of the press release
was filed with the Report as an exhibit.
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SIGNATURE

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the
registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized.

CASH AMERICA INTERNATIONAL, INC.
(Registrant)

By: _/s/ Thomas A. Bessant, Jr.
Thomas A. Bessant, Jr.

Executive Vice President and
Chief Financial Officer

Date: November 5, 2004
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EXHIBIT 31.1

CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a)
OF THE SECURITIES EXCHANGE ACT OF 1934 AS ADOPTED

PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Daniel R. Feehan, certify that:

1.

2.

I have reviewed this quarterly report on Form 10-Q/A of Cash America International, Inc.;

Based on my knowledge, this quarterly report does not contain any untrue statement of a material
fact or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period
covered by this quarterly report;

Based on my knowledge, the financial statements, and other financial information included in this
quarterly report, fairly present in all material respects the financial condition, results of operations
and cash flows of the registrant as of, and for, the periods presented in this quarterly report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) for
the registrant and have:

a) designed such disclosure controls and procedures, or caused such disclosure controls and
procedures to be designed under our supervision, to ensure that material information
relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this quarterly report is
being prepared;

b) evaluated the effectiveness of the registrant’s disclosure controls and procedures and
presented in this quarterly report our conclusions about the effectiveness of the disclosure
controls and procedures as of the end of the period covered by this quarterly report based on
such evaluation; and

c) disclosed in this report any change in the registrant’s internal control over financial
reporting that occurred during the registrant’s most recent fiscal quarter that has materially
affected, or is reasonable likely to materially affect, the registrant’s internal control over
financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of
internal control over financial reporting, to the registrant’s auditors and the audit committee of
registrant’s board of directors (or persons performing the equivalent function):

a) all significant deficiencies and material weaknesses in the design or operation of internal
control over financial reporting which are reasonably likely to adversely affect the
registrant’s ability to record, process, summarize and report financial information; and

b) any fraud, whether or not material, that involves management or other employees who have
a significant role in the registrant’s internal control over financial reporting.

Date: November 5, 2004

/s/ _Daniel R. Feehan

Daniel R. Feehan
Chief Executive Officer and President



EXHIBIT 31.2

CERTIFICATION PURSUANT TO RULE 13a-14(a) OR 15d-14(a)
OF THE SECURITIES EXCHANGE ACT OF 1934 AS ADOPTED
PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Thomas A. Bessant, Jr., certify that:

1.

2.

I have reviewed this quarterly report on Form 10-Q/A of Cash America International, Inc.;

Based on my knowledge, this quarterly report does not contain any untrue statement of a material fact
or omit to state a material fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this
quarterly report;

Based on my knowledge, the financial statements, and other financial information included in this
quarterly report, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this quarterly report;

The registrant’s other certifying officer and [ are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) for the
registrant and have:

a) designed such disclosure controls and procedures, or caused such disclosure controls and
procedures to be designed under our supervision, to ensure that material information relating
to the registrant, including its consolidated subsidiaries, is made known to us by others within
those entities, particularly during the period in which this quarterly report is being prepared;

b) evaluated the effectiveness of the registrant’s disclosure controls and procedures and
presented in this quarterly report our conclusions about the effectiveness of the disclosure
controls and procedures as of the end of the period covered by this quarterly report based on
such evaluation; and

c) disclosed in this report any change in the registrant’s internal control over financial reporting
that occurred during the registrant’s most recent fiscal quarter that has materially affected, or
is reasonable likely to materially affect, the registrant’s internal control over financial
reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of
internal control over financial reporting, to the registrant’s auditors and the audit committee of
registrant’s board of directors (or persons performing the equivalent function):

a) all significant deficiencies and material weaknesses in the design or operation of internal
control over financial reporting which are reasonably likely to adversely affect the registrant’s
ability to record, process, summarize and report financial information; and

b) any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant’s internal control over financial reporting.

Date: November 5, 2004

/s/ _Thomas A. Bessant, Jr.

Thomas A. Bessant, Jr.
Executive Vice President and
Chief Financial Officer



EXHIBIT 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Cash America International, Inc. (the “Company’’) on Form
10-Q/A for the quarterly period ended June 30, 2004, as filed with the Securities and Exchange Commission
on the date hereof (the “Report”), I, Daniel R. Feehan, Chief Executive Officer and President of the
Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002, that to my knowledge:

@) The Report fully complies with the requirements of Section 13(a)
or 15(d) of the Securities Exchange Act of 1934, as amended; and

2) The information contained in the Report fairly presents, in all
material respects, the financial condition and results of operations of
the Company.

/s/ _Daniel R. Feehan
Daniel R. Feehan
Chief Executive Officer and President

Date: November 5, 2004



EXHIBIT 32.2

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Cash America International, Inc. (the “Company”) on Form
10-Q/A for the quarterly period ended June 30, 2004, as filed with the Securities and Exchange Commission
on the date hereof (the “Report”), I, Thomas A. Bessant, Jr., Executive Vice President and Chief Financial
Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of
the Sarbanes-Oxley Act of 2002, that to my knowledge:

@) The Report fully complies with the requirements of Section 13(a)
or 15(d) of the Securities Exchange Act of 1934, as amended; and

2) The information contained in the Report fairly presents, in all
material respects, the financial condition and results of operations of
the Company.

/s/ Thomas A. Bessant: Jr.
Thomas A. Bessant, Jr.
Executive Vice President and Chief Financial Officer

Date: November 5, 2004
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	PART I.  FINANCIAL INFORMATION
	Item 1.  Financial Statements
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CONSOLIDATED BALANCE SHEETS
	(in thousands, except share data)
	June 30,
	2004
	2003
	2003
	(Unaudited)
	Assets
	Current assets:
	Cash and cash equivalents
	$11,482
	$7,697
	$14,547
	Pawn loans
	148,702
	136,897
	141,871
	Cash advances, net
	27,663
	8,463
	28,346
	Merchandise held for disposition, net
	54,995
	50,947
	56,120
	Finance and service charges receivable
	23,821
	21,316
	23,568
	Other receivables and prepaid expenses
	12,121
	9,030
	10,628
	Income taxes recoverable
	—
	—
	3,208
	Deferred tax assets
	7,820
	6,169
	6,868
	Total current assets
	286,604
	240,519
	285,156
	Property and equipment, net
	82,898
	67,896
	78,977
	Goodwill
	123,229
	81,432
	117,963
	Other assets
	6,142
	2,814
	7,436
	Total assets
	$498,873
	$392,661
	$489,532
	Liabilities and Stockholders’ Equity
	Current liabilities:
	Accounts payable and accrued expenses
	$33,270
	$25,401
	$39,167
	Customer deposits
	4,899
	4,381
	4,102
	Income taxes currently payable
	2,521
	1,683
	1,386
	Current portion of long-term debt
	8,286
	8,286
	8,286
	Total current liabilities
	48,976
	39,751
	52,941
	Deferred tax liabilities
	8,536
	5,390
	7,704
	Long-term debt
	146,705
	140,591
	152,394
	Stockholders’ equity:
	Common stock, $.10 par value per share, 80,000,000 shares authorized, 30,235,164 shares issued
	Additional paid-in capital
	143,252
	127,977
	141,867
	Retained earnings
	159,382
	124,971
	141,642
	Accumulated other comprehensive income
	8,085
	660
	7,995
	Notes receivable secured by common stock
	(2,488)
	(5,774)
	(2,488)
	Treasury shares, at cost (1,987,207 shares, 5,994,700 shares and 2,040,180 shares at June, 30, 2004 and 2003, and December 31, 2003, respectively)
	(16,599)
	(43,929)
	(15,547)
	Total stockholders’ equity
	294,656
	206,929
	276,493
	Total liabilities and stockholders’ equity
	$498,873
	$392,661
	$489,532
	See Notes to Consolidated Financial Statements.
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY
	(in thousands, except share data)
	June 30,
	2004
	2003
	Shares
	Amounts
	Shares
	Amounts
	(Unaudited)
	Common stock
	Balance at June 30
	30,235,164
	$3,024
	30,235,164
	$3,024
	Additional paid-in capital
	Balance at beginning of year
	141,867
	127,819
	Exercise of stock options
	267
	7
	Stock-based compensation
	524
	—
	Tax benefit from exercise of stock options
	594
	151
	Balance at June 30
	143,252
	127,977
	Retained earnings
	Balance at beginning of year
	141,642
	113,278
	Net income
	18,729
	12,420
	Dividends declared
	(989)
	(727)
	Balance at June 30
	159,382
	124,971
	Accumulated other comprehensive income (loss)
	Balance at beginning of year
	7,995
	(2,718)
	Foreign currency translation adjustments
	90
	3,378
	Balance at June 30
	8,085
	660
	Notes receivable secured by common stock
	Balance at beginning of year
	(2,488)
	(5,864)
	Payments on notes receivable
	—
	90
	Balance at June 30
	(2,488)
	(5,774)
	Treasury shares, at cost
	Balance at beginning of year
	(2,040,180)
	(15,547)
	(5,939,794)
	(43,204)
	Purchases of treasury shares
	(104,553)
	(2,270)
	(146,381)
	(1,391)
	Exercise of stock options
	157,526
	1,218
	91,475
	666
	Balance at June 30
	(1,987,207)
	(16,599)
	(5,994,700)
	(43,929)
	Total Stockholders’ Equity
	$294,656
	$206,929
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CONSOLIDATED STATEMENTS OF CASH FLOWS
	(in thousands)
	Six Months Ended
	June 30,
	2004
	2003
	(Unaudited and Restated)
	Cash Flows from Operating Activities
	Net income
	$18,729
	$12,420
	Adjustments to reconcile net income to net cash provided by operating activities:
	Depreciation and amortization
	9,412
	7,296
	Cash advance loss provision
	8,419
	3,024
	Stock-based compensation expense
	524
	—
	Gain from disposal of asset
	—
	(1,013)
	Changes in operating assets and liabilities (
	Merchandise held for disposition
	(585)
	742
	Finance and service charges receivable
	(417)
	136
	Other receivables and prepaid expenses
	(511)
	2,589
	Accounts payable and accrued expenses
	(5,950)
	371
	Customer deposits, net
	797
	331
	Current income taxes
	4,904
	(249)
	Deferred income taxes, net
	(47)
	76
	Net cash provided by operating activities
	35,275
	25,723
	Cash Flows from Investing Activities
	Pawn loans made
	(215,288)
	(197,563)
	Pawn loans repaid
	140,278
	129,146
	Principal recovered on forfeited loans through dispositions and auctions
	69,730
	65,070
	Cash advances made, assigned or purchased
	(184,735)
	(33,352)
	Cash advances repaid
	177,287
	24,073
	Acquisitions, net of cash acquired
	(3,028)
	(1,937)
	Purchases of property and equipment
	(12,610)
	(7,270)
	Proceeds from sale of asset
	—
	1,639
	Net cash used by investing activities
	(28,366)
	(20,194)
	Cash Flows from Financing Activities
	Net (repayments) borrowings under bank lines of credit
	(3,930)
	8,081
	Payments on notes payable
	(4,286)
	(8,571)
	Change in notes receivable secured by common stock
	—
	90
	Proceeds from exercise of stock options
	1,485
	673
	Treasury shares purchased
	(2,270)
	(1,391)
	Dividends paid
	(989)
	(727)
	Net cash used by financing activities
	(9,990)
	(1,845)
	Effect of exchange rate changes on cash
	16
	62
	Net (decrease) increase in cash
	(3,065)
	3,746
	Cash and cash equivalents at beginning of year
	14,547
	3,951
	Cash and cash equivalents at end of period
	$11,482
	$7,697
	Supplemental Disclosures
	Noncash investing and financing activities:
	Pawn loans forfeited and transferred to merchandise held for disposition
	$58,970
	$56,772
	Pawn loans renewed
	20,685
	19,256
	Cash advances renewed
	3,677
	2,613
	Note payable issued in settlement of purchase transactions
	2,500
	—
	See Notes to Consolidated Financial Statements.
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	
	
	
	Originated by the Company
	Active cash advances and fees receivable


	Total originated by the Company
	
	Originated by banks
	Active cash advances and fees receivable


	Total originated by banks
	
	
	
	
	Combined gross portfolio



	Less:  Elimination of cash advances owned by banks




	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	
	
	
	U.S. Line of Credit up to $130,000 due July 31, 2006
	Multi-currency Line of Credit up to  £20,000 due�




	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	CASH AMERICA INTERNATIONAL, INC. AND SUBSIDIARIES
	Total finance and service charges
	
	
	U.S.
	Personnel
	Total



	Total finance and service charges
	
	
	U.S.
	Personnel
	Total




	Total Number of
	Maximum Number
	Total Number
	Average
	Shares Purchased as
	of Shares that May
	of Shares
	Price Paid
	Part of Publicly
	Yet Be Purchased
	Period
	Purchased
	per Share
	Announced Plan
	Under the Plan (1)
	April 1 to April 30
	16,609(2)
	$21.82
	15,000
	647,700
	May 1 to May 31
	55,512(3)
	20.09
	55,000
	592,700
	June 1 to June 30
	439(4)
	21.00
	—
	592,700
	Total
	72,560
	$20.50
	70,000
	Item 6.Exhibits and Reports on Form 8-K
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